If the doctor called is not a private physician, give identifying data
such as “company doctor,” “school doctor.” Enter the reasons deter-
mining choice of doctor or clinic, whether economic or psychological
or both. The purpose of the question is to obtain a picture of procedure
over the years and the motives behind the actions. When several doc-
tors have been used, enter enough information to show the family’s
usual practice in regard to medical care. Secure some idea of the
number of visits and length of care during the illnesses.

Preventive Measures: Note whether the member of the family has had
a periodic health examination (preventive) in school, settlement,
union, immunization or well-baby clinic. Is there a reaction for or
against such practice?

Dental Needs, Appliances, Glasses: Dentures and orthopedic appli-
ances are particularly difficult for families in the low income group
to obtain. Cover each member of family in regard to such needs, listing
separately.

Neglected illnesses, either stated or implied: Don’t necessarily give up
filling out a schedule just because a family starts by saying that there
are no health needs. Often such a family will disclose very significant
facts in respect to neglect of teeth, eyes or other important factors
in well being.

Other pertinent items: The informant frequently gives you some illu-
minating facts which bear upon the whole subject of medical needs
but is not covered by any of the items we have suggested. These may
be comments of a personal or social nature. They may be verbatum
answers to such a remark as, “What do you yourself think caused it?”
Opinions of the interviewer are not entered.

It is usually easier to start with the member of the household who
is under medical care at the time, or who has been sick last, and work
back until you have a clear picture of the usual practice of the house-
hold. Show the use made of the resources offered by the city, publicly
or privately supported, such as city doctors who go into the home,
health clinics, Board of Health clinics, clinies used by city or private
industries for employees and the part played by visiting and other
nurses. Mention particularly wherever a family has used a visiting nurse.

To sum up, secure some idea of the frequency and continuity of the
use of medical services as these seem to fit the family’s needs from their
own standpoint and write a running narrative which gives this picture.
Use as many extra pages as you need.

HeLEN HArL.

Return to:
Livtuie M. Peck, Secretary

National Federation of Settlements, Inc.
147 Avenue B
New York City
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Our study, HeaLTH INSURANCE WITH MEDICAL CARE: THE BRITISH
EXPERIENCE, by Dr. and Mrs. Douglass W. Orr, is just off the press. In it
they showed what English working people had to fall back upon in
case of illness. We feel that at this time it would be very valuable to
follow this with an intimate case study of what happens to families in
industrial neighborhoods in the United States when illness occurs.

There is plenty of statistical evidence of unmet medical needs in the
United States. The National Health Survey demonstrated how our.
present provisions break down(But statistics do not afford a sense of |

what lack of medical care in time of sickness means to the families »

concerned. Qur neighbors bring us such testimony daily which, put |
into orderly human terms, can count right now for public under- )
standing.? ’

It takes t}}_ng and mutual confidence to draw out each family’s story.
We are not trying to record diagnoses of illness, and should avoid the
appearance of making a medical record. What we are trying to get at
is our neighbors’ own story about the family’s illnesses, and what they
have done about medical care, or why they have neglected to take |
care of health needs. It is important that whenever possible the nelgh-
bors’ own words be used in the report. This gives reality and authenticity |
to the story.

You may take a random sampling from your groups or neighborhood.
In Columbus, Gladden Community House is studying every fifth family
in a designated area. Other settlements may wish to check on the results
of their sampling by some such device. Henry Street Settlement is
planning a house-to-house canvass in one block, in addition to stories
gathered from members of its clubs and classes. We are hoping that ten
stories will be considered a minimum for any settlement, and are glad
to have had assurance already that some settlements will send us a
great many more.

INSTRUCTIONS TO INTERVIEWER

The schedule is designed to help the interviewer put down basic
factual material during the interview, from which to write a narrative
record which should be full, vivid and informal. The interviewer should
write the story as soon as possible after the interview.

A. HOUSEHOLD SHEET

The first page gives necessary identifying data, to give a picture of
the economic status of the family. Names used in the schedule will not
be used in the final material. If you do not give the actual names be
sure to keep a record so that you can get us additional data if that
should be necessary.

Summary of Costs: Ask your neighbor to estimate the family’s medical ‘
expenses over a period of time or for various illnesses. If your informant
cannot remember some items, enter what is recalled, noting that it is !
partial. It is often possible to go over each illness separately, inquiring 1
the number of visits of doctor and average fee per visit and asking if
total figure estimated seems right. Days in hospital at a certain rate'’
or fee per clinic visit can also be estimated in the same way. Fees for |
specialists, operations, etc., are usually recalled more easily. If actual
money was spent, note for what it is was spent: doctor, dentist, appli-|
ances, clinic fees. Carfare and days’ work lost should be noted. .

Household Medicines: Name the medicines family uses and keeps on
hand. What is the frequency -and amount (expense) of medicine used !
which is not prescribed by physician? What is prescnbed by a
physician?

B. INDIVIDUAL SHEET

The second sheet is designed for detailed information about each
person in the family. One should be filled out for each member of the
family by name.

Kind of Sickness: Give patient’s description of sickness or what the |
patient says the doctor said.

Date: In describing illnesses, enter the approximate date or dates of |
illnesses, as “in hospital 9-12/37” or “2 years ago (1936).”

Treatment: What was done about the illness? Home remedies, doctor,
clinic, druggist, other practitioner? Or was nothing done? Does the
family use home remedies, making up mustard plasters and hot drinks,
or old-country methods, such as cupping or leeching, for treating
certain ailments of children or pregnant women? Or do they ask the
neighborhood druggist for advice and have him put up a mixture of
his own? Or buy patent medicines? How much use is made of hospi-
tals, either for a stay over a certain period, or for visits to the out-
patient clinics?

Reasons for Choice of or Change in Medical Care: The interviewer
should find out whether the members of a family go to a doctor, and
how they choose one. Do they consider him a family doctor and how
often and under what conditions do they consult him? Is there con-
tinuity of care by one physician? If they change doctors, what are
their reasons? Why did the patient go to-a given hospital or seléct a
given private doctor? Was it because of nearness and small fees, or of
language spoken? If the patient left the hospital before ready for
discharge or changed to another doctor during course of an illness,
what was the reason?
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1. City MEDICAL CARE IN SETTLEMENT NEIGHBORHOODS: 4 Visitor
2, Settlement ! 5. Informant
A. HOUSEHOLD SHEET
3. Date 6. Schedule No.
1. HEAD OF HOUSEHOLD: 1. Name 2. Address 3. Color. 4, Birthplace
5. Years in U. S. State City Neighborhood Dwelling 2. 1. No. rooms 2. No. persons——— 3. Rent per mo.
3. HouseHoLD COMPOSITION AND INCOME
| 2. Relation | 3 4 | 5. Marital | . pccupation 7 E :
1. Name of persons o Sex Age Status . p . Employment Status 8. Earnings
a. |
b.
c: |
d. !
e. l
|
. |
|
g. |
h. !
9. Income from other sources (specify source) 10. Total earnings
11. Total income
4. HOUSEHOLD SICKNESS, SUMMARY OF CoOsTS
Date 1. Person 2. Kind of sickness 3. Doctor | 4. Clinic | 5. Hospital | 6. Nurse |7. Medicine | 8. Appliances 9. Other (specify) 10. Total
l
1
|
|
i
1
|
T
| |
| |
12. Household medicines 11. Total
a. Prescribed by doctor - S
b. Advised by druggist — — =
c. Other
Notes: - — -
- NA_T IONAL_ FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City
o 250
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B. INDIVIDUAL SHEET

1. City 3. Visitor
2. Settlement 4. Schedule No.
Name

1. Description of sickness, including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

2. Reasons for choice or change of medical care.

3. Preventive measures used, and attitude toward these (Clinic, Periodic Examination, etc.)

4. Unmet needs: dental, appliances, glasses, etc.

5. Other pertinent information

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City o250



A Statistical Survey of Facts Given by Families.

"hat have the informants in twenty families told us about sickness and
what related facts do the interviews bring out ¢
Here are a few figures.

6 families live in cottages.

3 a occupy & whole floor or "flat".
II - live in rooming houses.

2 families of € and 4 members respectively live in &ne room.

- - Y8, 7,7,2and I " % : " tWo rooms.

5 3 " 3,5,3,5, and 4 " o " three réoums.
6 " * 5,5,7,6,4,and 3 9 E * four rocms.
I family " 4 members lives in five rooms.
I * Al " v v 8ix rooms.

I = "3 " and 4 roomers lives in eight rooms.

s

2 families were without income when seen.

I family was on relief.

I i "% llothers' Aid.

4 family incomes were from /.T.A. two supplemented by ¥.V.A.

I family head worked for nimself,"picking up junk".

I - " depended largely upon a government pension.
10 - " had regular employment of the laboring type.

4 of these IO earned /25.00 a week or slightly over.(Including work of
2 % 439 " $20.60 a week. caildren. )
@ N . 10 " 215,00 a week.
. o 10 o 510.50 a week.,

I
In 8 families tie wife supplemenis the income.

The average age of family heads was 43 years.The oldest was €9,tne
youngest 2%,

The number of years families had lived in tue neighborhood varied from

2 to nearly 50, 9 families had lived in the neighborhood less than I0 ¥

I family owns its own home.

i = is buying the home now. .

8 " pay rent of 7I0.0C or more,-the highest 720,00 by three famili
10 " % " " 1less than $I0.00,the lowest § 6.00 by one family.
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Of the I05 individuals in the 20 families,none ware 111 in bed, 7 were
convalescing, 1 was chronically i11,1 mentally ill, 1 = erétin, l:-dpileptic,
2 crippled from accidents,and 1 in poor coundition as a result of the type
of work done. Thnis is incomplete as tae urmet needs listed below indicate.
Also it would not be possible for me to say how many were in generally poor
condition,such as underncurished cuaildren.

Tamet Veeds Recognized by Families.

Dental Care - 29 - 25 Artificial eye 1
Dental Plates - 8 5 tlasses 11
Orthopedic care 1 Tossible removal of
Tonsilectomies 5 cataract 1
Tossible removal of fare for ears 3
goiter 1 ne~-setting of arm 1l
Tare for rupture 4 neneral Upbuilding 10
ossible operation Care for Tncipient
for tumor 1l Tuberculosis 4

mhe Tollowing Tllnesses and Accidents in 20 Pamilies have needed find

Neceived Jedical Care during the Past Ten Years.
care of mothers- Ye.of children born 41 {in 10 years) WNiscarriages- 8
Asthma 2
Appendicitis 1 (no operation) Hernia 1
Appendectomies d Hay Tever 1
Accidents 13 Historectomies 3

" v disabling o Impetigo 5
Athlete'sToot 2 infantile rParalysis- 2
Artificial HEye 1 A tiirée new eyes) Ineipient Tuberculosis - 4
Rlood Poison 1 Influenza -
High Blood TPressure 2 Kidney Trouble 1
Low Blood Tresgure 1 Diabetes 1
Convulsions 1 Piles 1
Dental Care 6 Pleurisy i
Dental Plates 3 Pneumonia T
Diptheria 2 Pyorrhea 2
Tar Trouble S Cuinzy >
lastoid Operation 1 Rupture - 4
Gangrene 1 Sterilized 1l
Gallstones 1 Scarlet Tever 11
Glasses Dought 8 Sinus Infection 3
Goiter 1 Sleeping Cickness 1 X
Heart Ailments 4 Swollen Glands 1
Hemorrages 5 Strained Tack 2
Nervousness 2 atomaech Complaint @
Typhoid Tever 1 TonsiTitis z
Tronchitis 2 "orgileetemies g

Tumor ot grawih 7
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A total cost of 54368.48 for medical care during the past ten years
was accounted for by fifteen samllles.mhe largest sum for one family was
$1910,.00,the smallest amounté § 25,00, Five families were dependent upon

medlca

care provided by the city or private charity in that time.Only

one family has needed no medical care in that time except for the birih
of the baby and routine dental care.

7 families have & "family" doctor.(whom most of them owe)

14 "

L

-}

i

LA > W On g
a

" had a private doctor within the last 10 years.
" used the City Hospital. (in-patients)
- " only the clinics at City Hospital.
mentioned use of Public Health or MNetropolitan Nurses.
have called in the City Doctor.
mentioned use of Health Centers.
* y " % Daby Clinics,
have used private hospitals.
mentioned Birth Tontrol Clinic.
- = much use of druggists.
seemed to depend much upon patent medicines.

paying the

All families,except the one loweot amcunt,have paid for medical care s
little at a tlme,

O Tamilies used savings for medical care.

4 "
a "

"

t

cashed insurance poliecies,
borrowad money to pay.

1 wife cooked more than five years for two factories to pay.
15 families carry scme insurance.

5 i
2‘ "

]
L

liave received compensation for injuries to the "Lead" at work.
were helped by "Helping Hand Groups" in thne firm and several

others received free care or care at a reduced rate from doctors

in their lodge or church.
received much help through the 5t.Vincent de Maul Society.
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Mrs, B, gave me first the names of sll members of her family, She wus cbviously

STORY FOR SHEWLE # 1 WﬁM
The B. Family . Y — ‘

¥rs. 8. "volunteered" in her club meeting at the settlement 10 have me come any
time for the "Health Study," so we made an appointument.

1 found that she lives in & furnished roow, probably once the kdtchen of the house,
She had finished sleaning it beautifully when I arrived. It contained a double
bed, a single bed, & gas cook stove, small laundry stove, ldtchen cabinet, ward-
robe, sink, swall dresser, table and some struight chairs. The oldest boy, a nice
looking blonde youngster was just going out. The baby, clean and rosy-cheeked,
played around, '

ambarrsssed in telking about her husband =nd said they had been sepurated about
a yeur. He is » World War veteram though he did not serve over-seas. They were
married after his discharge im March 1919, They lived in Ohic then. Mr. 5. had o
& milk route, built it up end for about & year earned §150.0¢ a month, including
comuissions. The first thres children wore bora in Ohio. N'ﬁ&, 8. had a private i
doctor and paid the usual fee of §25,00, $30.00 in one-oése. She had one miscar-
riage sfter the first child snd thought it cost §15.00C ere was ono doctor whom

she did not pay because he did not take care of her properly after the baby was borm
and gungrene developed, He took care of her thcf‘ﬂ&‘ma she noed not bother about |
. blu- \ <

\
The family returned to Louisville becsuse b (\hﬂ:or bad & stroke and she was need-
ed to take care of hur. iir. B. got-a Jjob, the Jewer and Drain Depertment of ~
the city esrning §20.00 & week, In 193i-he got badly run down and was sent to the
Qovermment Hospital at Dawson Springs a "teuch of tuberculosis." He came out '
cured. He had no other illness, - (- s Iﬁ
yor the birth of her two younges® children Mrs. B. had the City Doctor, going to
the hospital for the last. SE&.spoke highly of the hespital and said she had been
there five times during the(lsdt two years. But she hates the Femily Agency "worse
than rattlesnakss* becsus€ 4o workers got her to have her first operation there,
for asterilization. * Were the ones made me do it. They kept nagging and sald
they would stop my v%o . They didn't want any more to take cure of," Her feglily
has been on pnbnaal. ef for two years.

&
¥rs. 8. was 1ﬁ§} Hospital with s rupture for tweniy-eight days,begimning in Det-
ember 1937. Shé had to g0 sgain for the rupture and gnllestones in July 1938 and
was thsie sevsntesa days. The children were plaged in private homes through the
Detention Home while she was sick. On one of these occasions she returned to find |
that her husband had sold all their furniture for money to buy drink. The Red Cross |
had cutfitted them completely in o four-room house after the flood und it *broke her "
all up® to lose the things. I said that she was rioch in ohildren. BShe gave Bobby
a special hug, then said, "You know, somotimes I'w right proud thut I can't have any |
sore. I have enough.® The *ralief® gives her §8.0C every fiftesn days for food, ‘
pays her rent of §3.00 o week, and provides some clothing for the children. "They J
do not clothe me," said she, "as the workers have their picks.” J|

¥rs. 3. does not carry insursmce on any one in the family. She used to carry some |
on her husband with the Metropolitan, paying a precium of 25¢ & week, but had to

drop it. While they lived in Ohio her husband Joined the Ku Klux Clas beceuss |
everybody in his company belonged. He could heve drawn $10.00 & week from the clan
during illness but was mever sick then. She said that the Court did not want her

and Er. 5. to live together, that he ceme %o ses the children sometisies and remain- |
ed with thes a week sround Thanksgiving. in & way she wants him and in a way she _
does not. He has Jjust been senitenced to two years in the peni tenllary for larceny.

"] think sometimes that I would like to write my life story., It vould be & pitiful

-—



STORY FOR SCHEDGLE # 1 _ page 2
one. 1 den't know why it was put on me. If I could get any money for it, I would.®

At this point there was an interruption from the landlady who wantpd Mrs. B. to !
come and get her coal for the day, °I have to go," she said, embarrassed,”you walt,-
you know how these landlsdies are. They expect you to come at their'beck and call.' *
It seems the landlady unlocks her shed and supplies the tenants once a day. 1
heard her say, "What the h--you do with those big lumps is wore than 1 can see."”

Mrs, B, was flushed on her return and told me there was nothing specinl she could

say sbout, the children, They have had no illnesses that required a doctor, When ,
they have colds she takes them to the City Hospitel Clinic. Ghe keeps no wedioines
on hand becnuse sho cannot buy them and must depend upon the dispensary when some-~
thing is needsd., Agein she said, *If I thought I could get any mwoney for i%, I s
would write my 1life story.” I said that she had given wme a purt of her story this
worning for something that we noped might help many people iR taking care of sick-
ness. 1 wae glad to know that she had received such good eary at the City Hospiial

when she needed it. GShe assured we that she . \Y,
. ( 1
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STORY FOR SCHEDULE # 2
The. F, Family -

krs, 7. considers her family fortunate in matters of health, °I am about the only
one who has been sick," she assured me. ©5She has a leaking heart as the result of
8 siege with rheumatic fever twelve years sago. Unable to obtain relief from her
family doctor, she had spplied then for admission to the City Hospital where she
remained for seveanteen weeks. Her husband had no money to pay for such a leng ill-
ness, fHay fever developed afterward and when suifering with that she has always
been able to get relief by returning to the @ity Hospital clinie, There the doe-
tor examined her heart too if he had time, She has no troubls with shortness of
breath if she takes ressonable rest every day and she tries to do that. Hsr last
examinstion took place five years ago when she had her teeth out. "I had my ton-
gsils out too when I was in the hospital, All my life I suffered agony with tonsil-
itis, but you know vhen I was young, parents didn't know that bad tonsils ought to
come out, Now the doctors Just tell you it has %o be domns and 1 think that's the
best way.," Mrs. F.'s frail figure, the fatigue around her eyes and her poor color
told more clearly than her words of some need being unmet.pes, 1 asked whether she
wight be consulting a doctor more freguently for herself exeept for financial rea-
gons but she expressed a feeling of being comfortable (ﬁm using the clinic, since:
it's the only place she gess relief. ~\J

~ \J
The five room cottage occupied by the family is of 4 narrow street in a section
that has never been very well filled in, It wag covered by flood water two ysars
ugo, Three wmonths after the flood it was pu »Fepair by the owner and the F.s
decided to buy it through the Building nnd\ Society. They had wanted it before
the flood but the price was too high They are paying for it at the rate of
$11.25 a month, The front roow is s urnished but they wish to avoid debts
and are leaving it since it is too, ive to heat the whole house anyway. ~ Ruth,
the daughter of the house, moves Bekr bod into that room in the swmssr, WMrs. F. got
some good idens for home-made firfidure from the W.P.A. Housekeeping Aids Frojest
recantly visited by her settlemeont club and thought she might be able to use them
in fixing the room up for Ru "The 1ittle home is neat and shows evidende of the
pride and intérest taken, batlMrs. F's yellow color and the knowledge that her sis-
ter-in-law and the chil Janother neighbor on the same block are suffering from
walaria make one won bbus the Public Health situation in this whole low ssction.

Mr. F. stays well t for colds every winter. He uses Rayol Hehd Jelly, recoa-
mended vy the t, also "Ben-Gay," & rubbing oil., These and Bromo-Quinine are
always kept for colds, Something csused Mrs. F. %0 defend her use of the
druggist for she assured me that all drug stores have to keep a pharmicist who kmows

about medicines. The only occasion that Mr. F. lost time from work was when he broke

bis leg in 1935, He has always carried enough insurance to cover his wages, whidh
were then §26.00 a wesk, but he could not collect from his insurance until after the
gecond week., MHe was out 18 weeks, The men at the shop have a Helping Hand Club.
Such one contributes fifty cents a month, Men losing time without pay receive §1.25
a day up to a maximum of sixty dollars from this group. Mr. F. received #30.00.
Hie leg was oared for at the City Hospital free amnd luter his insurance covered
housshold expenses, Ile had some dental needs cared for while he was incapscitated
for work. He knew mbout the dental college from the children who had been steered
there by the school. The college charged him only §12.50 and this included sowe
bridge work. ur, F. wears glasses and had these changed two years ago at & cost of
$§25,00. e used an optometrist for this as he likes the convenience of getting the
glasses at the ssme place where the examination is made, :

¥rs, ¥. reported her three children us healthy. All have routine schocl examina-
tions and she tries to carry out recoumendations., Jumes, Jr. and Ruth both had ton-




STORY FOR SCHEDULE ¥ 2 4 page 2

silectomies at the Childrens' free Hoepital in 1932, That hospital asks for vol-
untary donstions and Ers, P, paid §2,00 for each child, All the preventive mea-
sures urged by the school doctor, such as toxoids and T.B. tests, have been taken.
Jemes broke both wrists in a fall two years ago., He was taken to City hospital
where s foe of $8.00 was charged becsuse he hud to remain two .days for observation
and the family could pay that much, Charles, the eldeet child, has never been 111.

* Mr, ¥, ecarries insurance for all members of the fawily., His own is in two ponsiu.
one paying $10.00 a week for forty weeks and the other $15.00 a week. His wages
ere now §28.50 m week. His policles cost $.70 each week. Policies for other mem-
bers of the family earry no benefits but will be paid up twonty yemrs after taken
out. Insurance for the family costs §9.50 a month,

\

Responding to my interest and respect for her good \3 Mrs, F. showed me
over the house and told of plans for the future. She very fine looking elece
tric refrigerator vhich requires weskly payments. band keeps an old second-
hand car which is not good enough for long trips b him bagk and forth to
work and the family on Sunday afternoon rides to or mother. There is a garage
in bsck of the house, MNrs, F. is sasetimes able to supplevent the income by working
for the Novelty Manufegturing Co; where she loyed before marrisge. 8he worke
od five weeks at Christmas time, earning §4 day. BShe paid taxes with some of
this, . "Every pay day means a trip down pay expenses and stock up on grocer=
ies. 1 send groceries to my sister a Sume time becuuse she needs them. BShe is
too proud to ask for any help but 1 here was s8%e way of getting some to her.
Now my boy,who goes to school and 't have to have work can pick up extra jobs
slmost any time, but her boy 1 frail that nobody takes him. "The best thing
anyone could do would be to hgi t boy get work.* Here Mrs., F. put forth an im-
wediate need ss she joined me
Insursnce for the pmmtiz(}
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situations like her sister's.
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compenting upon the possibilities in Nationel Health
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D~ is an active wember of the settlement clud which discussed the British
lan of National Health Insurance and the purpose of the present study in sever- ‘
of its meetings. She and her husbund together gave their exjeriemce., Nr. D- |
accustom himself to an insetive life asinoce losing a leg ten years ago, |
) He gos hurt delivering a load of pericdicals at & news station. The door g
step broke under him and his load, csusing a bad fall which splintered his leg. |
fe wvas then saraing $21.00 a week. He was sent to & good private hospital where !
he underwent two operations and received several months ¢are st the mxpense of {
Worlkmen's Compensaticn. Later he drew §l3.95 a week compensation for over a year,
During the year he suffered so greatly that irs. D- thought he could not get well. |
They had a savings of §2100 in the bank and she determined to get her husband the |
best possible care. &he sent him to another hospital of their own choles and |
placed him under the care of a well known surgeon. The bones had been so splin- |
tered that, in spite of the operations, it was |
at the hip Joimt. Mr, D- was in this hospital thuree monihs,” stated very de-
finitely that the total expense amounted to §1750.
wan, had never besn sick in my life
ag he hopped over and showed me a o
grateful for his compensation but since it was smill, the family savings had to I
be used and an insurance polioy cashed up to half of its value. This brought only |
§120.00. They cashed the poliey in for the other half in December, 1936; also two = |
ssall policies on their daughter, one for 12,00 and one for §15.00. They have |
only one wore which can be cashed in July {or about §75.00. They hate to give that |
up as neither of them can get further ingurance becsuse of their physical condition, |
Algo it would becoms more veluable if deft alone.

During the years since his accidet ¥r, D- has sold papers on the streets and has
had one regular Job rumning the elevator at City Hospital. He lost it some months
ago because he was thought boen drinking. He had not been drunk on that
occasion but had been [ ng before he lost out snd has been unable to
get further smployment, . W.P.A, wouldgi fy him for work, "And look at him,"
said Hrs. D-, "you w he could be a night watchman at least.” She hersslf hes
been examined and o ed for W.P.A. but not assigned. G&he was eager for the |
settlement to speak for her as she knows some people have been put on rescently. i

‘Mr. Ds has some bad teeth which need to come out. He has oanly & few left so muss ‘l
have plates. e thinks it will be pessible for him to get the work done through

the City Hospital, "not a8 regulsr sharisy,” but becsuse he worked there. He made

it cloor that his family had been entitled %0 care recéived there, Both husband

and wife assured me that many peoplie who were not entitled to free care went to the |
City Hospital and that all couldn’t be iavestigated properly. "That's why that .
Social Service Department has to be so hard boiled,” ur. D- sald that everybody .
knows they can get the finest dootors in the city there as all doctors belonging

%0 the Aserican Medical Association must give some time. He thinks the Medical As-
goolation is fine. He knew of she plan for hospitaliszation insurance, At the rate |
of 3/ a day, but thought even that a good deal for peopls who can barely keep up. '

drs, D~ i8 & young woman but has worked hard all her life. She has been married
twice and Bossie is the child of her first marrisge. Therse were two stillbora babe
jes before her and two after. Wrs., D- has had nine miscarriages during the 13 years
of her second marriage, the last one 3 years ago. That was the only case in which
ghe had the City Doetor. She paid the usual fee of §20 %o private doctors om other



octasions. 8She has never been in a hospital but once., That was she first
this warringe. The doctor told her she had o tumor and advised an'
was too frighténed to underge that and supposes that she still has the tumor and
that it causes the miscarrisges, B8he calls her afflietion fewale trouble and re-
members -that she had not matured until & year after her marriage at sixteen, She
changed doctors frequently, alvays hoping the next one would be able her
without surgery. She fears the “knife.* Now she has & lump on “le
troudble st times. She attributes it to a fall in the yard severnl years ago.
has been X-rayed at City Hospital. The doctor thought it a
wanted to open it, No outward soreness is visible. irs. D- has been
%o risk having it"cut on" as she could walk on crutches if di She
. heavy. Bessias, the one child, was handing up buckets of eoal during most
visit as ¥r, D- cannot carry and walk too. She has had no illnesses excep
and chicken pox vhen small. She needs glasses as those p ded by the school six

STORY ¥FOR SCHEDULE # 3 - .- page
year

|

jears ago no longer fit, B8he has sties fregquently. Her are said to be in
perfect condition. B8he has flat feet and received s at the Orthopedic
Clinio at City Rospisal, Her mother buys her shoes good arches. B8he has ad-
vantage of the usual school examinations and p messures, -She complains

of pains in her legs which may be due to her feef, . Frivately she told me that she
does not expect to marry. ®It hurts me to see my.father drink,*

Both parents showed real interest in the Er?&’ﬁi plan of I@uu but thought

1

any plan here should include dependents.  \ -/
. \ hd
xO
¥
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1. city —Loudsville, K¥e *  wmpenica) CARE IN' SETTLEMENT NEIGHBORHOODS: 4 Visitr—E.E.Farrell

2. Settiement _N€ighborhood House 5. informant &> & B
¥ A. HOUSEHOLD SHEET
3. Date_2/R3/39 6. Schedule No. 4
1. HEAD OF HOUSEHOLD: 1. Name.Morris Prench 2 address 749 Brent St, 3. Color ¥hite 4 pithpiace ¥
5. Years in U. S._1ifestate1ife City28 yrNeighborhoodl® YX dwelling®_Yr'S«9, 1. No. rooms— 4 2. No. persons_2 3. Rent per mo.$10.per z
mo,
3. HouseHoLD COMPOSITION AND INCOME
2. Relation 3) 4 5. Marital i :
1. Name of persons o Band | Sex | Age Staius 6. Occupation 7. Employment Status 8. Earnings
3. lorris head M | 40 married night watchmen Employed now #10,50 per
b. 1da wife F |3 | " housewife whk
|
C jathew __son M | 18 8ingle not employed
4. Mary Catherine daughter F 16 | " in school
e Morris, Jr. son M ! 8 " "
|
f. .5
g -
!
h.
i 1 per
9. Income from other sources (specify source)—Several small insurance policies have been 10. Total earnings #10.50  wk.
"
cashed during past few yrs, to supplement 11. Total income
4., HOUSEHOLD SICKNESS, SUMMARY OF COSTS
Date 1. Person 2. Kind of sickness 3. Doctor l 4. Clinic | 5. Hospital ‘ 6. Nurse |1'7. Medicine | 8. Appliances 9. Other {specify) 10. Total
. choking spells
1932 | & diagnosed as goiterx | ' I 4.00
Changed doctor-wbnt to'so-called fake-for rubbing+4 mo. 25¢ |a visit
| . | 10.00-
1933 | e |Intestipnal Fluw. X | x . 14.00
i \ |
19357 [ Scarlet Fever  (Cty.Dr. | school b. 2.40
| x |
1937 b Quinzy PrlvatL ' Metropolitan ! 1.50
Bronchitis & sent by settlement 1
1938 b Malaria no bij_!l | x . 1.58
1938 c Pneumonisa Privaté | : x Spec. food 15.
: .
1938 a |Accident to eye |compernsation-lost 7 de, 8t §3 a day without pay . 21,
1
1938 @ pneumonia no bill . x Spec. foocds | 20,
|
192¢C b | Child birth private | ] 35,
| | | —— —
1922 b N 8 " ' . : 35,
1930 b . " " { | 25,
12. Household medicines 11. Total @184.48

a. Prescribed by doctor — — ———— = — = — —
b. Advised by druggist 38N _Gay rubbing oil. "Stend back®" for head&ches. Salapstica

c. Other Doctor Book: Dr. Pierce's Golden Mddical Remedy ($1 bottle), Peruna (78¢ bottle)

Notes: Family has had more sickness since flood when all suffered from exposure. Home in a low
section which may not be healthy. - N
$2.50 sach week psid out for insurance on various members of family.

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City
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B. INDIVIDUAL SHEET

1. City Louisville, Ky. 3. Visitor BE.E.Farrell
2. Settlement Neighborhood House 4. Schedule No. 4
Name Mr. Morris French

1. I?escripfion of sickness, including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

Only serious illness inflematory rheumatism in 1913, when Mr. F. lost 24 weeks from
work and was cared for in City Hospital free of charge. Mentioned here because it
affected his heart. He feels discomfort only when he smokes too much. Also his
teeth got bad and he had 10 out in 2 mo. after illness., Flate made-private dentist,

$25.c0
In March 1938 left off protecting goggles a few moments ai work on a Seratch Brush

Wheel, struck in eye by piece of casting-lost 2 weeks from work ($15 a week then)
drew 4 deys compensation and doctor bill was paid thru. compensatiion.

2. Reasons for choice or change of medical care.
No monay to pay at time of first illness, employment not steady. Barnings varied
from $12 to $16 a week then.

Used doctors sugzested by firm for eye.

3. Preventive measures used, and attitude toward these (Clinic, Periedic Examination, etc.)

In spring of 1938 had been spraying enamel on job but was taken off to spray lac-
quer which is herder on health. He received examination then and was passed.
No other preventive measures or examinations.

4. Unmet needs: dental, appliances, glasses, etc.

Dental work-cannot afford. Thought he might apply at City Hospital to have them
taken out.

5. Other pertinent information

Gives appearance of being much run down physically. Possible result of former
occapation.

Takes Dr. Pierce's Golden Medical Discovery (§1 a bottle) as tonic periodically.

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City 0250



B. INDIVIDUAL SHEET

1. City Louisville, Ky. 3. Visitor E.E.Farrell

2. Settlement Neighborhood House 4. Schedule No. 4

Name rs. Ida French

1. Description of sickness, including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

In 1932 kirs, F.'s mother died and Mrs. F. got run down from anxiety and caring for
her,-developed trouble with throat, choking spells. Doctor diagnosed as inward
goiter pressing on air passage, advised pperation. Mrs. F, decided against this and
went to a man who has been thought of as a fake and efforts have been made to run
him out of town. He treets by rubbing. Mrs. F. went to him twice & week from

Sept. to feb., at 25¢ a visit and was relieved. In 1937 after the flood she had
guinzy and Neighborhood House sent a doctor. Medicine $1.50. In Nov. 1938 she had
bronchitis, malaria with chills and fever. Family doctor-who has sent no bill.

Medicines, $1.58.

2. Reasons for choice or change of medical care.

See Mathew's sheet.

3. Preventive measures used, and attitude toward these (Clinic, Periodic Examination, etc.)

none

4. Unmet needs: dental, appliances, glasses, etc.

Dental work
General condition quite "run-down.®

5. Other pertinent information

Tekes Peruna as tonic periodically. Read of medicines they use in a doctor book
owned by her father. Keeps Salapatica on hend, "Ben Gay" for colds, and "Stand-

back® for headachss.

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City




B. INDIVIDUAL SHEET

1. City touisville, Ky. 3. Visitor E.E,Farrell

2. Settlement Neighborhood House 4. Schedule No. 4

Name pgathew French

1. Description of sickness, including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

January 1938-deep cold developed into pneumonia. Private doctor made 9 visits to

home, charged only one dollar & visit except for a Sunday trip at $2.00. Medi-
cines came to approxiumately $5.00 and special food was an extra expense.

2. Reasons for choice or change of medical care.
Chose particular dector because he was so kind about bill, Only $5.00 of his

$10.00 for above illness has been paid and he has sent no bill for more recent
services. Former family doctor pressed them through a collecting agency and his

bill got paid,

3. Preventive measures used, and attitude toward these (Clinic, Periodic Examination, etc.)

None at present. Has been out of school a year and a helf, Had school check-ups
until then.

4. Unmet needs: dental, appliances, glasses, efc.

Dental work. Boy is "afraid of dentist," canno?l afford to go where he can
take "air,*

Goiter is obvious

5. Other pertinent information

Looks very freil-seldom able to pick up extra jobs on this account.

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City @250



B. INDIVIDUAL SHEET

1. City Louisville, Ky. 3. Visitor E.&.Farrell
2. Settlement Neighborhood House 4. Schedule No. 4
Name Mary Catherine

1. Description of sickness, including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

No illnesses

2. Reasons for choice or change of medical care.

3. Preventive measures used, and attitude toward these (Clinic, Periodic Examination, etc.)

Routine school examinations, and preventive measures such as T.B,tests, diptheria
serum, Shick tests

4. Unmet needs: dental, appliances, glasses, etc.

none

5. Other pertinent information

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City o250



S5 3,

B. INDIVIDUAL SHEET

1. City Louisville, Ky. 3. Visitor E.E.Farrell
2. Settlement  Neighborhood House 4. Schedule No. 4
Name Morris, Jr. French

1. Description of sickness; including approximate date, diagnosis, and treatment received, and cost of
medicines and fees.

In 1933 intestinal flu with chills and severe diarrhea. Doctor advised an opera-
tion. Mrs. F. began giving him Ovaltine. He ate it from the can as he had turned
against milk end socn improved, Doctor called three times at $3.00 a visit and she
took boy to office once, $2.00 fee, Medicines and special food several dollars. In
Oct. 1937 scerlet fever-caught from carrier at school, had City Doctor once and
School Nurse advised regarding care, Medicines $2.40.

March 1938-measles, Home remedies,
Nov. 1928-pneumonia. Family doctor made 2 trips a day for a week, boy ill 2 weeks.
No bill. Medicines and special food approximately $20.00. Cashed insurance

policy of $25.85 to carry extra expense,

2. Reasons for choice or change of medical care.

Chenge because former doctor pressed for money thru collecting agency. Also she
lost confidence after he advised operation and child got weill without.

3. Preventive measures used, and attitude toward these (Clinic, Periodic Examination, etc.)

Routine school examinations, Shick test, toxoide, T.B. test, vaccination,

4. Unmet needs: dental, appliances, glasses, etc.

none

5. Other pertinent information
Has gained steadily since last illness,

Takes cold easily.

NATIONAL FEDERATION OF SETTLEMENTS, INC., 147 Avenue B, New York City o250
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STORY FOR SCHEDULE # 4
T™he Pe Family

¥rs, 7- is & member of a settlement club but was out ill when the present study
and its purpose were discussed, My visit was partly to acguaint her with recent
€lub activities and to learn how she was, As her family has suffered from much
illness during the pest few years, I wondered whether her experience might cause
her to be interested in plans for health protection which might be coming up for
consideration, urs, F- does not inow how she would have carried on without insur-
ance, 3She has cashed in on 80 many swall policies that she has lost track of '
them. BShe always takes out another in place of one eashed so that none extend
over a long enough period to be worth much and she continues to pay out about the
sume smount, $2.50 a week on insurance. As her husband earns only $10.50 per week
now snd uses one gollar for carfare, the two fifty makes n renl hole in the ro-
mainder. They wust pay their rent, gss, snd fuel so have only too little left
for food, They are in debt to their grocer who has been wery considerate. When-
ever an insurange policy is cashed some of the debts are( + The Red Cross gave
their furniture to them after the flood, P \™~
2\, g
#r. ¥y was at home, zince he works as night watch Jund displayed much interest
in the National Pedcration study as a means of influencing legislation. His trust-
fulness and interest overbalanced some reservations on his wife's part. She is
“too proud* to ask for help and asked more queshions regarding the study., Mr, P-
began giving information at once, discussion Bdcame general, and soon ¥rs, F- was

Jand to gain sowe satisfaction fromiming

telling particularly of Jun:or's 1uu-$‘m of all their trouble since the flood,

She seemed to underestimate her own -&
too proud to ask for help, .%

The uss of the guestionaires was ned a8 a weans of securing the ssme informa-
tion from all, This was accepsed questions answered without hesitation.

¥r. F-s sccident to one ey a8t March was paid for through compensation but he
did lose 2 weeks from work shile he drew only 4 days pay. This meant s loss of
§21.00 in pay. His .l(_?ﬁtor: rheunatism oocurred before marriage and the army
turned him down becausé.his heart was sffected. Since the rhoumatism left him with

& weak heart, it d important enough to mention. He notices his heart only
when he smokes ch. He was ashamed of his teeth and needs work done on them
badly but it t off. The whole family needs dental care. UMr. F- thinks it

bad that one wust pay to take gas. His boy is frightened to have his teeth pulled
without it. ur.P- looks far from atrong. His eyes are watery. He thinks his vise
ion is normal. When he gets run down he bLuys & bottle of Dr. Pierce's Oolden Medi-
cal Digcovery and it helps him. Since it costs a dollar s bottls, he cannot take
it often. The same with his wife. Peruna helpe her. It is 79¢ a bottle. She
found these remedies deseribed in her father's old doctor book. Besides these,
which are too sxpensive to just keep on hand, they use Ben Gay for colds, Salapa-
tica and "Stand Back* for headaches, Mrs. F- uses the latter very sparingly., Her
grsateat trouble has besn with her throat.

Acute throat. discomfort started in 1932 when her wother was ill and died., Mrs.PF-
got worn down from helping to care for her and from worry. 8he had severe choking
spells and went %o her family doctor. He diagnosed her trouble as inward goiter
snd thought she would need an opuration., B8he made one trip to City Hospital Clinic
after that for examination but the waiting made her so nervous she had to leave and
has néver returned, 8he did not know what I might think of her next step but she
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went t0 & man who had been written up as a fuke and efforts had even been made %o
run him out of town. But he had oured her sister-in-law's asthms and she went to
him, He attributes all nervous disorgors to the nerves of the spine and treats by
rubbing. She went %o him twice a week from Sept. o Feb. paying him 257 & visit.
She improved greatly and her goiter has given no further troubdle. It is evident
that some unusual condition is present though the enlargement is not greas.

In 1937 after the flood Mrs. P took Quinzy, Neighborhood House was keeping in
touch with flood victims among its neighbors and asked Dr. K., & friend of the
settlement, to visit Mrs, F-, She was most appreciative, He charged no fee but
his preseription was $1.%0. Most of the illness in the family has happened since
the flood. They think the house might not have been thoroughly dried cut when they
returned to it three months later,

In January 1938 the eldest boy became 111 with pnsusonia, U¥As. F- had not used her
old family doctor since he advised an opvretion for both JUaidr and herself. She
showed & great deal of feeling because he pressed her fok/payment of his fee, put-
ting it in the hands of & collecting ageney. When shy approached him about it he
sald it vas & wistake but left she account in and thay Bill is paid. Dr. R. made
nine visits o see - charging only §1.00 & visitCextépt for a Sunday call which
was §2.00. His entire bill was $10.00, only §8,00-0f which hos been paid. Nedi-
cine and specisnl broths were thought to come 1P mhother $5.00. M- came out of that
very well but looks underweight and MW‘\“RU par, He is the boy whose sunt
suid oould never pick u; extra jobs. Jtér boy,who doss not need them as badly,
can, W~ has besn out of school 1} find has access to no preventive measures
now, lHe needs dental care, puﬂby actions, but is afraid to go to a dentist.

In Hovember, 1938, Mrs. b.d.nnﬂ?%—“. developed Bronchitis and Malaris with
its sccompanying chills and £ o She colled Dr, R- only twice since she could

not pay kis. He has sent no | She had his presoriptions filled and took = lot
of quinine. After the melaxia wbated she took 2 bottles of Perina and now feels
much stronger. 3She is g ¥all womsn, very thin, very white, She speaks of dental
gare as her only unmes pedd nt this time. While her pride in not asking for help
weans scwething to hery she accepts help from her family and neighbors with mudh
appreciation, himi%:' be able to do for them if the need ever comes. Urs. F-
hopes that any m health care will work for the good of all. S8he and her hus-
band fesl that'bid firm where he has been employed for eleven years treated him bad-
1y regarding unehployment compensation. He was laid off for 4 weeks in December,

He had been doing pilece-work and earned from §15. to #18. a week. Just as he would
have been eligible for unemployment insurance, he was eallsd back and put on as night
watchunn at the lesser wage, It is so little to live on and mesns constant running
into debt for food, Mr. P- balonge to mo lodge or group of contributing members
that pays benefits in times of illness or loss of time at work.

Awong the ohildren Mary is the strong one., She has never been ill. She and her
older brother had the usual children’s diseases lightly. All had the various ino=-
oulations at school. M's pneumonia this year has been his only seriocus illness,

Junior, age B, has had & number of sick spells. In 1933 he had intestinal flu with
severs @lar*han and chills., Dr. L- came to see hian three times at §3.00 a call
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and then had her bring him to the office onse at $2.00. She sald he marked off

a spot on the boy's abdomen whers the trouble was and advised an operation. She

could not believe it was necessary. A friend suggested she try Ovaltine to restore

his appetite. He had turned against milk but ate Ovaltine out of the ¢an. Soon
his sppetite improved und he began to mend. In October, 193" Junior had searlet
fever. A carrier was found in his class at school. The City Doctor cume to see
him once and the school nurse advised about his ¢are so the only expense was for
medicine and disinfectants. He had only a slight ense and recovered quickly, He
hod mweasles im March but Hrs. F- did not need a doctor for him then, Late im Nov-
ember, 1938 he contracted pneumonia. Dr. R~ came to see him twice o duy for over
& woek but has sent no bill. uedicines and speciel food, when they could get i,
emounted to about §20.00, Mrs. Fecashed in un insurance policy for $25.85 to help
pay the extra expenses. Junior has looked much better since his recovery, His
ecoler is good and he is gudning welght. He tukes cold cn%but is thought to
have no unmet medical needs nt this time., He han allu@ ven at school-Vae-

- k!
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STORY FOR SCHEDULE # § W

Post cards are not always delivered promptly as I found om visiting Mres. B.
and sesing the card that announced my visit ia her mail box. She was nice enough
to make it convemient, saying she had finished clesning her kitchen except for
mopping and that could wais, as she had all day. She had told her daughter how
she hoped to get that kitchen cleaned before company saw it and yesterday the
preacher sulled., BEhe had no fire in other rooms today. Last week she kept a
fire in the living-room end the family sst in the idtchen anyway. Her daughter
Bthel helped her clean today, HKthel works two days a week on N.Y.A. earning
§16.00 & wonth. BShe is & typist on the library project. BShe graduated last year
from the Trade School, having taken the Commercial sourse, She and Ernest were
gotting ready to go to a young friend's funeral this afternoon.

At first urs, 8, thought thers would be little to tell of illnesses in her
family, There was only her operation. But ome thing led to another and Mrs. A.
found she had spent & good deal on health care even with Lity Hospital sup~
plementing. "And I don't care what some of those other down at the club
say about the City Hospital! I got fime care. If you .Af® nice to the murses
they are nice to you. My nurse imew I wanted a higher bed and gave me the first
ons that was eupty. The only thing the matter isy it geta too crowded,”

I had given lMrs. B. the questionaires to look ‘over and she did so rather
garefully. Her operation took place in 1934,'/She hudn'’t been well since the
birth of her youngest child and Dr. 7., ‘had taken cars of her, advised an

operation. She went into the hospital ying one ovary and her tubes might be
removed but her appendix was taken out &t the same time. She was in the hospi-
tal three wesks and it did not cost heran cent. The samé kind of an operation

had cost her mother $200.00 years

In 1930 Mrs. B. had scariet Tever at the seme time with her four youngest
children. "When anything s this family, it goes straight through,” she
declared, Lthel and the fadi took care of the sick ones but Mra. B herselfl
got up the third day t&,\ the washing. "Why, that nurse nearly had a fit when
she come end found we(in ‘the wash tub with big pieges of skin pesling off my
arms.” Fortunately none of the family was very sick with it. Bhe was pretty
sure that Dr, V. cebotwice at §2.00 a visit and the school nurse told her what
to do the rest of She time.

Impetigo went through the family in the same way last sumcer. Mrs, B.
shought it might even have been the "iteh,® One child brought it home from
gchool and she almost “washed herself to death” keeping bed clothing and-other
clothes olean for them. The children still carry the scars as they had severe
ecases. Dr. ¥, prescribed and lrs, B. tried everything anyome suggested, spend-
ing five or six dollars on medicines. Noxema seeued %0 help. Mrs. B. often lis
bothered with tetter on her hnands and Ethel had some strange development which
the doctor called Athlete's Hand, It made Kthel s0 nervous that she had a
slight breakdown during the sumoer and Dr. F. kept her in bed a week. His bill
for her was $8.00 and wedicines about $5.00. Dr. F. has been fine to the family,
gcharging the most nominal sums and often waiting for his money. He belongs to
the seme lodge as her husband, The lodge has made it possible for her husband
to got some free dentsl care.

Mrs. B.'s chief need is a new artificial eye, Her present one is not a
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good mateh for the other. She lost her sye when she was ten years old. S5he had
been suffering with terrible headnches "twenty days out of n wmonth® and would
often have to Le sent home from school. Her father used %0 say it was the mean-
ness coming out of her, but e took her 1o the best doctors avallable, finally
bringing her to Louisville to a well-known specialist. He removed her eye after
Jocating an abscess in back of it. He said it would have burst in & few hours
and. cnused death, Yrs, 8. thought her father must have paid out §300.00 or more
for her at that time. BSince her marriage she has bought three eyes at §15.00
“- .

Bthel reminded ¥rs. B. of another illness the past yoar. She soulded her
leg when & ketile slipped in her hand, She was in bed three weeks. Dr. F. came
three times and her medicines cost two or three doliars.

Mys, B. said that her husband is never ill. He does have s paralyzed nerve

in one eye end cannot control the eys wovements. He was iR The war eighteen
months but "checks up 80 well that he camnot even get on." MNrs. B. some~
times wishes he would get o good toothache or headach would know how the
children feel, He had one bad aceident in 1936. H painting, had been work-

ing Just one week for the firm, when he fell rrngsn fold. He was rushed to
Qity Hospital with a fractured skull but later.t ferred to a private hospital,
the firm paying his bill and his wages rmllfz\\wtuaw. This came under
Workwen's Compensation. » c) /

Their Loy, Junior, was in the Gi spital walting to have an operation
for rupture when his tamr-um\ could not be with him st all but he

got along fine. ‘\
Mrs, 8.'s chief anxiety t Ernest, He is very thin ani has a hard
cough every winter. She p to take him for an exsmination at the Health

Clinic. He has had T,8, ue t school that were negative,

A few days aftep mywisit, lrs, B, ceme t0 soe me, Hrnest had spit up
blood and she kept him/frbm school to go to the hospital. Still later she came
with the report that he has & spot on one lung and would be sent to Waverly
Hills Ssnatorlum splshe near future.

L" .
Hrs. B. ﬁohed she ha! $wo or thres small washings to help out at home,
Ernest was working up enthusiasm over planning pajamas and other things to match

for his- trip. -

The D.'s carry insurance on every wember of the family, This costs $4.00
a month for Mrs. B. and thé children and ler husband pays §1.00 a month into his

lodge.
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Mrs. O. is & simplo, honest person who mukes mo pretensions. There were no noti-
geable preparations for my coming and I was comfortably entertained im the kitchen.
As Flora, the feeble-minded ﬂrl, and 1little Nellie were present, Mrs, G. in her
broken country dialect, began to tell me of them. MNellie had & rumning nose cold
and looked flushed but toddled about without expecting attention from anyone while
1 was there. Vlora is wvery large, stolid and heavy looking. She sat the whole
time without a word though she smiled and nodded when asked if she was able to
talk.

1 showed Mrs. G. the questionaires and while she looked at theu I explained they
were & means of getting the same information from eweryone who took part in the
study. we sat and talked quietly of what a problem sickness can be and of the
purpose of the study, Mrs. G, was interested in the idea of wxpressing herself
upon heslth plans that might be best for the country. She thinks people ought

t0 take care of their health needs themselves as long as( ‘can, but "if things
get too bad, they csa cuil on the eity." B5he has had %o the City Hospital
several times and has no complaint o make. Her hugbwhd did not believe the City
Hospitel could be any good until Flora had fine ofpe shere end got well from dip~
theria, That was im 1938, Dr. C. had been the family doctor but om this occasion
he disgnosed Flora's illness as tonsilitie, Yhen she began strangling and krs. G.
culled the dector, he said he hadn't the tiwe §9 ocowe. Mrs, G. ealled the City .

Doctor who recogrized the illness as Dip at once. Mr. G., thinking Flora ssuld
die anyway, alloved her %o go %o City and raised no objections when a tube
was put in her meek. The doctors saidit 'was the worst case of Diptheria they had

[~

ever seen. Her care did mot cost n dent and Mrs. G. could not have paid as her
busband wes not well and she herge)f was sick while carrying the baby. She des-
oribed ¥iora's condition vividly. She has to care for her as she would for a small
baby. She did not realize that'Flora would not develop normally until the child

was 14 months old and still Gxiid not sit alone., 2he galled the Hetropolitan murse
who attended after ths beh§is birth and who recomsended her to a Health Center. *
There Dr,P. becase mugh dhgsrested. fe diagnosed Flora as a cretin and gave her
sowe powders, gradu increasing the dose. This was for her glands. Ia two months
she could sit alone sat solid food. £he out her teeth and began to walk at 3
years., At € she coudd mot talk. She hed a ruptured mavel and the dostor ad-
vised an operskion, arrunging for her to go to Childrens' Hospital. The nurses told
drs. 0. that she‘was their best patient, never asked for anything. They were sur-
prised to learn che could not talk. The child really had two ruptures but the doc-
tor folt 1t would not be safe to make two "decisions” at the same time., The wother
has learmed to "put the rupture in' and the doctor does not advise further operation
usless it gives trouble. Mrs, G. could not remember the full coss of maedical care
for Flora but knew she had s regular monthly dogtor bill for her until she had the
operation. She had an “old-time® dootor who charged only §1.00 & visit but he cume
s good many times, He was "no good® for the rupture aud Wrs. O, changed %o his
brother at that time, He was wore expensive and she has not called him since he
wade an incerrect dimgnosis of the Diptheria, Flora never needs & dostor now and

takes listlie medicins,

Little Wellie is the baby amnd her birth was the hardest, Mrs. G. hed Eigh Blood
Pressure and when she was 8 months pregnant the Dr. thought it would be Lest for
her if the ohild could be born. He hardly expected to save the baby, but did. The
weather was very hot and the baby was burning with fever the first few danys but
she sa% up in bed and bashed it in slcohol almost constantly. It sodn recovered

STORY FOR SCHEDULE # 6 - %WM
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and did well until at about 10 months when Pleurisy and Pneumonia developed. The
beby went into comvulsions and was hurried to the Children's Hospital. There was
s small doctor's fee for care and medicine before she went to the hospital, about
$4.50. After the baby's recovery she had ear aches every time she got s little
_eold, Now gbscesses form and Mrs, G. thinks her ears are worse, She uses drops
presgribed by the doctor and he showed her how to wash the ears out. The femily
uses Dr. R, for everything now, He is young and just starting out but they con-
sider him very fine. A neighbor recommended hic,

Mrs; G. herself has been far from well since the baby's birth, 5he has not taken
much medieine but is on a meatless diet. She suffers from indigestion and used to
have terrible headsches that seemed to start *right up from the spine." The head-
aches and & sculiness of the skin have improved since her teeth were drawn. But
she still "has a weight in her stummich" at times.

Wr. G. isa’'t well either. He had Low Blood Pressure in :“And lost € weoks at

wepk. The doctor came every day for three weeks and wouk after that for

a long time to give him shots. He was afraid her h would never be up to
working at his old job., BSure enough when he went couldn't stand 1t and
was given a job a8 Janitor instesd, He had & week before that and has
been with the firm for 33 years. It was during hiw illness thet lirs. G. had to
m-uwwucymmsuny-qr. The two older boys were work-
ing at she Postal Telegraph Co. but md‘% §12 a week sach., Her husband drew
$6.00 a wesk from the Benefit Society at aotory. %ach wan pays 20¢ a month in-

a
that fund and they can draw on it {o woeks. The men take up colleotions if
s needed. She wonders if her d will ever be strong again., He always
ed it neuritis, saying it might develop
's visits for her husband during his ill-

Right now Page needs & ectony, !e has. just recovered from o severe atiack
of tonsilitis and Dr, ses an operation. He is trying to work out a plan
with the fanily for it and hes offered to get him into the Hospital and oper-

ate for §10.00. Ilr@!. thinks it would cost nearly & hundred if she had him go to

a private hospil _
Before 1 ;wn:&. G. and the two older boys came for lunch and i 0, proudly
showed some samples from the factory. He was very cordial and seemed to liow
something from his wife about the study. :
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STORY FOR SCHEDULE # 7
The T, Femily

Mrs. T. was expecting me. She herself loocked attractive and her two rooms were
in beautiful order., She invited me to her bed-sitting room but it was clear that
the family site more in the room where I entered, a kitchen and dining room com-
bined., I thought the round table the best place to write-had sat in the kitchen
208t places, WNrs, T, was very hospitable but she hus gone through with much dif-
ficulsy financially and otherwise, especially since the flood and it is not easy
for her to talk about it. She gallantly keeps her best foot foremost (keeps her
kair pretiy, herself ¢lden and her clothes becoming, tho'most of them are given
her). As she looked over the questionaires I recognized the fact that many ques-
tions were going to seem very personal. I explained the Settlemsnt Federation's

" request for Neighborhood House to cooperate in this study and why, our feeling

that the plan was good but it was necessary for us to find out if our friends and
asighuors would help, I said it wus not easy for us as t) t workers to make
this study, that we were interested in health mneeds, o doors to the Baby
Climnic, but were not exnotly a health agency, and these | tions came "close to
home,® "Yes," agreed Mrs. T., and her eyes were moist. ,'She had been examining
the questionaires. 1 explained they had been sent ¢uy that everyone would give
the same information, that the Settlement wantved(ie shov where g-ps in Health Ser-
vice occurved, how costs compared with what peeple-€ould pay, ete. I told her more
of the British plan and how it might work for/s Woy like her son.

Mrs. T, listened with oare, then we setiled down to the first questions and these

took her inte the story of her husband, ~Jhe assured we that our Head Resident lnew
all about their troubls., Her h
warriage but they were "getting

feel” when the fleod came and they lost
everything. They had a little They lost §700 in furniture and the busi-
ness, The Red Cross gave them § The City paid thea $400 because food supplies
in the store were taken over Wy'the City, With the help and advice of the Head Re-

sident of the Settlement th ted another business but failed dismally. Again
she assured me, *Miss I, «ll about us.,” She thinks her husband's physical
oondition and his donce were partly respomsible for their failure, but
he was used to the g business and wanted that because she and the boy were
able to help teep running if he got sick. His condition is chronic. He has
bad spells with paing in his side and stomach. He was in bed all last wesk,
He usually : th Vick's Balve and “dopes up® on aspirin., If that does not
help he has to a dootor. He will mot go to the City Hospital. Onece about

2 yoars ago he did go to the elinie, FHe woent at § A.M. and was still there at.

5 P.M. le left without being seen and has never returned, His illness dates from
the World War when he spent some months in a Louisians Training Camp., Many men
were said to have become ill there, Her husband returned ill and shortly after took
influenza and poneumonin. He was sick.two months snd shey had nothing to pay the
doctor who made two trips a day for three weeks and several visits a week the rest
of the stime. MNr. T's family, with vhom they were living, helped him out and the
doctor waited while they paid smull awounts &t a tiwme,

Mr. T. claimed compensation thru the Veterans' Buresu and was swarded $50.00 a

"month. This was not pernsnently granted until a fow ysars ago. At 1irst he was

called for yearly exam.nations at the "Post Office." 1t was thought he had T.B.
but he didn't. It was his stomach. He takes Olive Oil to relisve the pains in
his side, He almost "runs his wife orazy” because of his lack of conflidence. Re-
cently they borrowed §235 to rent a parking lot. Only three cars have parked there
durding the month, Mr. T. worries, “"The other feklow who had the lot made a good

‘Rde’ always been in poor health ever since their .
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business of it, why can't he!{" He had thought outdoor work would be good for him.
Mrs, T. seems more or less resigned to his "spells." B8he herself had no need for
a doctor's care except at child birth up to a few menths ago., She had been suffer-
ing with a "dead ache" in her stomach but hated to go to the doctor becsuse they
owed hinm money, Her husband took her and teld the doetor how she felt. He reassur-
od her and gave her s careful examination. "He found 4 spot on my stomach and guve
me medicine but told me to drink milk to heal it, FHe must have meant I had an ul-
cor." She did drink some milk but cannot afford is. All they have now as steady
income is $50.00 a month. That does mot go far. She works two or three days a
month at one of the Hospitals olsaning and right now she is helping an old lady
twice a week, She earns around §10.00 a month. She never cam buy clothes, She
has not had a new dress for five years. Her sister gives her things and she tries
to wear her daughter's but they do not fit. The daughter, & pretty youngster of
16, has been married 2 years, She and her husband just barely get slong but help
the family for letting the boy stay with thew. irs, T, cashed in the boy's insur-
ance policy three months ago to pay up bills. It smounted de) 8106, She bought him
a warm jacket out of that and has been scrubbing floors £J the hospitul to buy him
pants to go with it and give him spending woney. She »I{Y do anything to help him
Reep out of trouble. She had some itrouble with the le girl, found she was skipp-
ing school and hiteh hiked to & neighborhing ¢ ' age of 11 and was going to
dance halls with bigger girls. She has setil now and learned to cook and
sew since her marriage. Later the young girl in. She spoke sweetly of her
husband, *Heo doesn't buy himself n.nnums t) “buys me sowething every week.®
J. was always well and strong until she illness at 13.  There was an epid-
euic of infantile paralysis at the d the doctor feared she had it., She was
sick in ved two weeks, Her left side. d affected. The docior ceme three times
at §3.00 a visit and the medicine t enother $2,50. WMr. T. had his grocery busi-
nmthuudmldwtopu}{ iwwon now J. complains of pains in her left arm
and leg., At times she cannot sisep st night. Last week she weni o the Hospital
Clinic for an exsmination .-n'g«k8 o doctor thinks one ovary may be out of place.

) A
The boy, 0., is in very’ od shape now. As & little fellow he suffered much with
his ears. The docto # Child Health Climic said his "eardrums was eat." The
money spent on his gars smounted easily to §16.00. "hey cleared up when he recov-
ored from warlet fever in 1930. The doctor came to ses hiu four times then and
Hrs, T. though¥ Yo' medicine amcunted to about $3.00.

Ur. T. carried s small insursnce on all members of the family, This costs §5,68
a month.

Asked sbout unmet medical needs, Mrs. T. found it hard to say. B5She needs glasses,
Beveral years agv the school bothered her until she got glasses for J, and the ohild
soarcely ever wore them. Mrs, T. would like to use those frames but is afraid J,
will use them again herself, Mrs. T. had two teeth extracted recently at City Hos-
pital but some necessary fillings are being put off., The hospital does only extreac-
tions, Her husband needs both dentsl care and glasses but there is no way in sight
to gst thew, ’ -

'_0. does not complain of snything except that he has no job. J.'s husband will have
to take care of her needs, '

grs. T. was cordial in inviting me to stgy after we finished and we did talk of the
recent behavior of some of the boys, Her son told her of one oeccurrence involving
the son of a neighbor., She lmew Miss I. had talked to her boy about returning to
school. Me left the Trade School 3 yeurs ago "after hamaering on the same piece of
wod for twe weeks.® He thought that was enough. Mrs.T. OGoes not think he would
return nov. .

e
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‘ STORY FOR SCHEDULE # 8
The Be Family

Urs. B- returned %o her Settlement Club in the fall still weak from a long ill-
ness. A month or so later when the idea of this study was presented o her group,
she wus wost interested and told how the Soolety of 5:, Vincent de Paul had help-
ed her so that ghe could have the necessary omre., Had it not been for that or-
ganization she did not know how hor sxpenses could have been met, The study did
not got -under way until after the first of the yoar and Urs, B4 was not reached
until March 6. She expected me on this date. Her cottage is the last in the
long row ond stands out as the most “spick and span,*

The Transfer Co. where her husband end sons are aumployed was nesr enough for her
%0 point cut her son R, and the tractor which csused the almost fatal injuries of
her husband. He was & woll man until July 6, 1937 when the sractor slipped in
being unloceded end grushed him. There were compound fractures of an arm and leg;
thres ribs and his collar bone were broken and he had internal injuries. He was
rushed to City Hospital when he was hurt and was there 99 « lirs, B~ worried
greatly sbout his lack of care. B8he is a very ciean per could not bear
seeing her husband go unbathed. B8he went over each bathe and feed him.
She thought he might heve starved had it not been for(hier. It could be judged
from her conversation that misunderatandings occurréd)between Lrs, B- and the hos-
pital suthorities as she wanted %o move hiwm and the Qoctor would not sllow it.

She yuoted him as saying the various "pins® and appliances were hospital property
and ¥r. B~ could not be Saken to another hosp without removing these and it
would endanger his life, One of the "pins,” ch Nrs.B- said looked like an ice-
pick, caussd blood-poison in his hand, o 80 not injured, These pins were
drilled through his hand and leg to h d them in position for the broken
bones to set. He was in & cast for ths. The hospital charged a fee of
§169.00 which the B-'s have not pedds”) It is in the hands of an attorney and the
hospital is threatening suit, B~ said they were not able to puy and she felt
ths hospital should not have made the charge., Her husband's arm was set in & most
avkward position so that he cdnhot drop it to his sido. The wound in his hand has
opened nine times and Wrs, §-)dresses it herself. He received no compensation as
his firm does not carry 4 Chi$ Mrs. B- thought they probably received more than
compensation could haye whadlnted to. Her husband's wages were paid and their rent
given free for 13 uonQ-.‘ Also he received §3 a week from his lodge and this paid
for medicine.

¥r. B~ had J out of his cast three weeks when M¥rs, B- became very ill.

She had kmown for 1€ years that she had a growth, On Feb, 28, 1938 it burst and
she bagan to have terrible hemorrhages. Her little girl told the priest at her
school and he cume %0 ses her, He asked her if she wanted to be = Catholie. Her
husband has a«lways been one. The priest told her not to worry and sent the ambule
ance for her within 15 minutes. She was in St. Joseph's Infirmary until June 18,
She was operated om April 30, 1938. "All my female organs were rsmoved. It wvas
bad knowing what was happening to other women there who had that done when they
wére younger. But my doetor told me I had lived wost of my life and would not need
those organs, that it would not be dangerous, I listensd to him and now 1 feel
better than I have in thirsy years." Before she could be considered strong snough
for her operation she needed three blood transfusions. Her sons gave her the bloed,
& pint and a half each, The 8t. Vincent de Puul Society paid all her expenses,
over §600,00, B8he found out in March thut she had diabetes and must be very care-
ful for her diet. Also she has a "heraia rupture” and should go to the hospital
aguin but she has no money to take care of expense and would not ask the S.. Vine

i
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cent de Paul Society, She feels sure the Lord will provide some way. When things
get too hard for her to bear she tukes her troubles to him and there has always
been & way. B8he has paid out much monmey for medical care and has mow & silver wall
supporting her stomach.

fonte Hurer dest bo o
1 asked further about, lhes fall in 1911. BShe then weighed 296 lbs. Her mother was
i1l and she had been
dow on the outside and fell backward down a bank "in a sitting position." 3She had
to g0 to bed but got up %0 go to a funersl Sunday and collapsed. Bhe was down for
2 years "hemorrhaging.” She fell off to 81 lbs. and had 27 doctors. She thought
the only thing left was for her to go to the saylum. PFinally the physician sho
looks after members of her husband's lodge suggested a doetor whom he thought could
help., This good Dr. P, had X-rays and found her organs had all been torn loose so
that her stomach had no support. She was taken to the D- Hospital for three weeks,

the same doctor pulling in the silver wall. Bhe was his * * gase after that.
He won $1000 on & lecture given on her case so would ne her full fees.
She was in the hospital nine times after that before h baby was born in

Way 1915. Each time it was for two or three weeks for Weatments and adjustuments.
She paid §15.00 a week for her room, §10 for the gp ng room and §30 for anes-
thetic each time. Her total expense for that loAg-iliness was over $1300. But she
got well and had her babies in spite of the silyer wall. All of them were normal.
8he was in the hospital for all but the last,( )\ :

At that time her husband worked for the ¥{ & I. R.R, and earned 390.00 every two
wesks. They had money saved. But he cGuld not pay such large medical expenses snd
she helped him by cooking for two fagtories for over five years. She used to clear
as wach as $5.00 a day but it was hard work.
\ 4
In 1927 Fred had his only serigus'illmess. He got kicked in the stomach while
wrestling with boys over a fostbnll., This caused o ruptured appendix and he was
gent to s private hospital, ( Dr. P., her wuch trusted physicien,operated and the
boy was recovering when pa¢imonis and scurlet fover set in. fe had to bo moved
and there was no p. ,iﬁbpt the isolation ward at City Hospital. Dr. P. ocould
not care for him there. risked sending him howe and getting a trained nurse. The
nurse was with him 6 weeks and she was paid a totul of §210.00. At the same
tize that Fred the hospital, the baby sister was there for a mastold opera-
tion. Mrs. BES pered that the hospital bill for both children was §784.00.
The specialist who operated on Doris charged another §150.00. That time the family
had to borrow frow the bank and again Mrs., B- cooked her way out of deblt. Fred
got to be 14 and wanted to stop school to get a Job and help her. He did not seem
strong but she thought him well and took him to Dr. P. for a permit. The doctor
exnmined him and said he might go into T.B., unless he had good care. She had want-
ed the Loy to help pay the doctof's balunce of $118,00, Dr. P, sald he would give
her a receipt for that bill in full and it would be his last statement for her. The
doctor was 111 himself and died 10 days later. She took the bey out of school, fed
him up on milk and eggs, gave him much rest and now he is a fine specimen of a man.

Doris had pnoumonisa snd Scarlet Fever in 1933 and doctor's fees amounted to another
$40. In 1935 her tonsils were taken out st the Children's Free Hospital.

Mrs. 8- feels that her trust in God has reslly pulled the family through. She has
no insurance on herself but is taking out seme., Her husband pays in $2.74 a month
to his lodge and can draw §3 a week for 13 weeks., If still i1l he must be dropped
7 weeks but can then draw for another 13 weeks. Insurance for one child costs

helping to care for her and her home, She was cleaning a wine
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96/ a month and for another child 66¢.

Doris was present during the whole interview and questioned "do you need all that®
as my notes got voluminous. *It doés seem a great desl.® She spoke of an accident

mother sald proudly that she runs 7o bills, that Ross' boss told him he was the
young man employed there whose wages had never been garnishedd, that when
had 1ittle they bought little, the tchild reminded her of sowe umbrellas which
is paying for & little st a time., The child said "me too" when diabetes was
spoken of and the wmother put that aside, I gathered.later that knowledge of this
might interfere with insurance. J

EEl



FEERS

STORY FOR SCHROULE # 9

The H.Family
Mrs. H. did not expect me and was so blind when she opened the door in the light
that she could mot recognize at first. She wes very cordi taking we in by

me al,
the fire. Her two rooms in the back of the house but she has her own bath
th anybody., "Have you been making
nice thing to do and quite expect-
would get to club tonight as she plamned to say a
t0 get a job at 8t., -~ Hospital. She has work-
ed in hospitals all her life and has taken care of the insane, Her husband is
sick, an epileptic and in care at a State Institation. I[e got hit on the head
at the railroad shops vhere he worked in Nov, 1927. Never befere that had he
taken epileptic spells, He was sent to the City Hospital but allowed to come
home shortly; then had to be sent back, He was committed from the psychopathic

ward there in March 1927, HExespt for this information Mrs. H. volunteered nothing
more about her husband, This did not oome all at once but in mesponse to interest

and beosuse I had thought him dead.

Mra. H. wanted to suggest an old fashioned spelling bée for the olub meeting week
after next., Bhe thought she wouldn's come until shdn and she would brimg the
prizes and refreshuents.  "Soms of those folks havén't been on the refreshment
comui ttee this year," she declared. *Didn’'t she think it might Do becduse they
souldn't afford it?" I feared certain ones who)had been absent soversl weeks
night be stuying away because they could ing their share. "They've got as
much as I have!® said Mrs. H. 8She thought bne mewber was stuying away because
the elub recently gave m shower to an o¥pddtant mother and they gsve her nothing.
*But her baby was born in ths sumner when the club wasn't meeting.”

I thought Mrs. H. far too generdug with her comtributions for club reffeshments
and that a committee must be appointed to help her, urs, H, loves the sociabili-
%y of reéfreshments. She told wo the club was now 10 years old and she thought
the settlement should give.thsts & banguet. She knows why lirs. 8. is no longer
coming. I%'s bocause she doesn’'t like Mrs. B. (Mrs. B. is %oo brazen. Hrs H.
does not like the gho. talks.)"You know, Miss F., last year Mrs, L. got so
she took in just any » 811 kinds of trash.” And Mrs. S. doesn's come because
she don't like those’C's. Did you know Old Lady C's son got semnt up to the Pen
for a holde-up?® d\iadn't known. She shought our plan that a new person should
be present at”the club three times before bsing considered a member was good. I
was glad she approved, 1 %0ld her I had come partly to find if she wes interess-
od in the Health Study that we talked of at club snd in meking an eppointment to
get together with me on 1%, *No," she did not want to do that. VAlrighs,*” that
was entirely with her. But I told her that our settlement belonged to a @lub or
Federation of Settlements with a president and officers Just like her eclub. And
this group or club of settlsments ofter worked om plans together, that nearly
everybody is interested now in & National Health program and the Pederation of
Settlements sent o doctor and his wife to England last yoar to find out how their
plan for Netional Health Insurance worked. They wrote a book sbout it. Now the

Federation is following that up by asking =11 the settlement wembers to study what

we noed here by talking with the people in our neighborhood to see how they man-
sge when sicknass gomes, whether they can take care of it themselves or need help

and vhat services they use.

*Well, 1'11 tell you one thing. That City Hospital ought %o take better care of
people. They are always advertising for nurses. They ought to have nurses to

i B
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bathe the patients. When you g
change the mattresses after a p in
tion ward. And you ean pick the bed bugs off she beds. Did you imow they
sbarging now? §1.50 & day snd 25¢ for clinies-it

charge poor people like that or bri

B
drs. H. hnd an experience in the Isolation Ward three years ago vhean she had seare
let fever., dhe was thers a month, and of
theria at the same time. Bhe wos sieck] had the
time and was shere with her. She had it light the hospital allowed her
until her mother was discharged so she wouldn't have to be boarded out like the
other children. They stayed at the "Village.®

Mrs. H. den't muoh of a person %0 run to dostors., *Why, scme people go with every
little pain, MNoctors are no good,” Bhe hates to go ;
The agency that helps her had ons good dootor who went to Kurope, and then they
g0t Dr. T. He was fine. Now they have some young doe

her to get examined so muoh and have blood tests, 50’ :
their liste if they had to do that. "They do not hevé 30 get examined but they
eun," pi..«., M:Ld,uc/ v a tone.

Mrs. H. has no income but her grant of §28,00 & méfith frou this agenoy. Myrtle
makes $8.00 a week and *lives in® where she ua‘h She gives the children shoes
and o dress sometimes Lut nothing in the l@ Bud doesn't work, "If he did he
wouldn't give anything at home." She to] he would have to try to get some-
thing or he'd have to go to the Vi couldn't do anything for him, With
all those clothes they have at the Sy 't 4t look like they could give a bey
something. They gave him that over but what's he going to do when he's got mo
pants, He can't go and work im overcoat,*

dere she children ceme from séhool and she shut them in the kitehen to warm their
lunch and eat alone., I got resad; to go but she said the children could take care
of themselves, "] mmwmlamm.' she went on, "but I will sey that when Re-
publicans are in offigh, o got more out of them to live on than we do from the
Demoorats.” irs. H. $15,00 & month rent. 5She wishes she could find a little
cotiage for that. My time she pays rent, gas, and inswrance she sometices hes
only §6.00 lefs- ood for the month, "Lots of times we don't have enough %o
eat. You know a persen hus got to be poer to kmov how poor peopls feel.
wiss D.(her ot vorker) says not any more thian you have %o have an operation to
understand how another person feels about having ome.” I thought many people be-
lieved as she did, I thought we couldn't know how the other person felt about it
anyway, but just how we fels, I remembered what a hard time my mother had reising
her children after my father died,

Now Mrs W, had told me & good deal of how sho managed., I wondered if she cared to
go on and let me write down her anewers t0 some of the questions which were ssked,
She was more willing. At first there was nothing needed.nothing wrong-then it
came out that she can't wear her teeth-hus had two sete from the Dental College-
#15.00 eash. "I paid for them myself." "That's another plaee poor people should
get better care. kvery time you go, you have to0 pay §1.00," Her ohildren hate to
go to doetors too. And they hate it becsuse children at achool know they're on
relief, If Patty Lee has a new dress, she gets asked who gave it to her., She just
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tells the kids, *"Why, mother bought it out of & store. What do you think?*
The rest ef krs, 1's information about health was meager and came out acoidemtally.

She's not much on medicine either. $She gargles with salt water, and uses menthola-
tum for her simus trouble, B8he keeps *4-may cold tablets" on hand and tried to ex-

plain the 4 ways they help. She has growp insurange for the faullyy costing 3b¢
8 weelk, Muhogmtopayitmmmrlnhmsoup. She can'tride
on slevators. *It gets her scared and she fainte."

Yes, she has glasscs-was dlind for nesrly & year &5 6 c¢hild. They have not been
chenged for five years.

I got ready to go. "Kie d_nn's forget % ask at the settlement about that bangques.”

1 said I would mention it but greatly fearsd the u&ﬂnq&@t wight not take
care ¢of banjuets, 3 @

"Oh,that's vhat they all say. Kiss D, says there's Aﬁnorbut there she rides
wmﬂ in a carl" )

irs, H, folloved me out, "Is this your ca.r'r'ah a'ﬂ:od. *I%'s nice.’

*Yes, I had to buy & car for my job before Qﬁ- here. Wow I am glad I have 1%, .

Pm:uputt:dnnm“ofm*ﬁm will enjoy a drive in it."

¥rs, H, admired 1t. She has been o, mxmmmwuwmm.
*Uaybe I'1l come down S0 the club o I'11l see."
'hﬂubonuirmm'{\
Gocdbyes. 0

)

y 4

And she did come. Pery friendly and warw in the club,

N W — —
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STORY FOR SGHEDULE # 10
The W- Femily

The visitor chose this family on account of her interest in the thres childrea.
Becsuse the childrea had not appeared at Neighborhood House for several weeks,the
visitor was interested %0 find out "why.," Upon visiting the home on March 9§ she
found the oldest girl at home and ill with a sore throat. This situstion was fav-
orable to. conversation about health. The wother was very willing to elaborate up-
on the subject, end the visitor explained the health study which is being made by
the settlements, The mother was interested. Becsuse the time close %o lunch was
not favorable for the sxhaustive study of the family and its problews, the visitor
suggested that she come back sowetime later and make a record of the illnesses the
family had experienced, The mother was willing and the visit was made the follow-
ing Saturday afternoon. :

¥rs. W, was partioularly aaxious to talk .about the illness of her youngest girl
beocnuse thers had been a most miraculous recovery. At tha, of 5 the child had
been taken to the Children's Free Hospital on account of 8., A famlly dooc-
tor who was well aoquainted with the financial status o family was influen-
tial in setting the service. Double pnewsonia and p y developed, The csuse
of these afflictions was not znalysed to the mo tisfaction. The dootors
did not seem very interested in telling her the « She says one of them sug=-
gested that it could have been attributed to a'(all the child had had two years
back. This statewent does not satisfy the motlhw'. Sho says, "I doa't believe

anyone knows the cause," The child was the hospital on May 31, 1934 and
had two operationsg one on June 12 and v in July. Three blood transfusions
wers needed and & rib and & half were out in order to put in a tube to cure

the pleurisy. The mother hal cample fidence in the doctor who was influen~
¢ial in getting the child into t© @1‘&1 and was glad %o sign a paper giving
the surgeons full authority to tever they thought necessary. She was groat-
1y impressed with the kindness tenderness the nurses and doctors gave her child,
They called her "the miracle * on account of the miraculous recovery. She was
grateful thal there wers ng e becnuse she doesn't ever want to lay a heavy bur-
den on the step-father oW he is very fond of the children.”

2N
Hra, W.'s first husba the father of the girls, "went down and out® during the
1929 depression. family never had & large income., She was married at 14; he
was 17, Off ey lived with her mother who worked every day clesning & few
downtown of fi she has had shis job for 18 years.) This parsant was always help-
ful in teking e of the grandchildren when they had childrens' diseases., Because
of her help no doctor was needed when the girls had chicken pox and whooping cough,
Home remedies were used., The druggist at a nearby drug store is a good friend of
the family and gives much advice and service free. !rs. ¥. had a doctor come for
the children when they had measles, for she was in Tennessee (trying to make "a go"
of the first marriage) and felt "safer® to have a doctor when so far away from her .
own mother's sssistance. All three girls had chicken pox, whooping cough, and
wdasles at the same time. Ohkoken pox and whooping cough they caught from their
cousing who were also living at the grandmothers. J. got the scarlet fever “out
of the air, I guess" while the three children were visiting in Detroit. The other
two children wers taken out of contact with her. The people visited called o doc-

" tor. The mother feels sure that under ordinary circumstaneces, i.e. living near

her own mother, there would have besn no need to have the expense of s doctor. She
has great faith in her mother's home remedies., This parent also took care of the
virths of all three children. A doctor was called for the delivery in each case,
but no other help was needed. The last child was bornm during the 19&9 depression

o
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STORY FOR SCHEDULE # 10 : puge 2

when the father was out of werk, The druggist-friend was influentisl in having
the eity doctor take the case. The family voluntarily paid the §2 to the at-
tendant nurse., The elder parent, soccording to the inforwant, took very good
ocure of the wmother at a-moturrammnmnmmnm-utn-
cult case, The ld-year-old mother was very ill during the pregnancy. She was
poisoned from ewating vegetable soup and grapes at the sawe weal, she says. Blis-
ters which were difficult %o ocure came mtuhwmth and continued until af-
ter the delivery. The druggist on the cormer tried his best to cure them. There
was not & great deal of money in the family. She thought if any one could cure
thew he could, for he had almost finished his medioal course, Until this preg-
nsncy the wother had never besn seriously i1l in her life, A boil which had to
be lnneed Uy & doetor and colds cured by her mother had been her only illnesses,
At all thres doliveries she had some troubl At the firet one she was in misery
from Thurgday morning until Sunday night at m o'clock. At the second and third
deliveries she was torn badly, She would nedther allow ttendants to give her
ether nor sew her up. She signed a paper to that effeot suffers now at the
menstruation period with the violance of the discharge.. f She thinks the short snd

q

violeat period 1s due to the tearing at the births, * doctor was procured
for the first delivery. She later learned that h n out of the insane asy-
lum only a few montha, He cut the navel cord of y s0 short that the child
had & slight rupture, He advised a truss, I % help and was discarded.

The rupture cured itself,

All three children are very suseceptible \g‘lo- '!'ho mother cures them with
howe remedies. The drugzist-friend * throats and gives cathartics.

Additional information: M&u%‘:ﬂ to the howe on Mar, 9 the wother referr- |

ed to the imuediate needs of ¢hildren, i.e. tonsilectomies for them, The

mother sald she had been - or two years %0 have their tonsils removed. fHer
finanees were low; she oou. % afford a private doctor. Her two attempts 4o get
service' at the City boen unsuccessful. Bach time she had been %00

far down the line mg on the days assigmwent., The visitor offered to look
into the matter and wother was delighted with the possibility of getiing the
gervice, Upon re 10 Neighborhood House the visitor called the Childreans' Free
Hospiwal, the pital, and the Finzer S8chool. On Thursday the school murse
atopped at N House and the case was presented to her. The nurse teok
‘notes snd said {t seamed at the woment as though she would be sble to give the
children she necessary service within two months. She premised to esll st the W,

howe within a few days,
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STORY FOR SCHEDULS # 10
rs. Le

drs. L. is an Itaelisn whose tiny white cottage nestles almost under the valls of
the settlement. Therse the family has lived for wmany years. There nine children
nave been born =nd two have died, the two eldest girls whe acted as little mothers
to the muny smaller ones for years. It was the friendly settlement which helped
to get them under care and later had to help the mother bear their loss, It was

a tragic time for her and there have been other tragic times over other children
because of accidents or illness. Wrs., L. has been ill much herself. In April,
1938 she had & serious operation. She was friendly while I visited but not cordisal.
She is naturelly reserved., Her life has bsen lived in one place. She has made a
1ittle garden around it, the only one except that of the sottlement in the whole
neighborhood,

I told as briefly and simply as possible about the health study and its purpose,
then told why I came to her, chiefly bedause of the groat expense which we knew
sickness had caused her. I felt that her story of how she had managed to pay the
costs might go far toward showing that a better program to help peopls keep well
was necessary.

At first lrs. L., siniling rather shyly, asked me to wait until her daughter cane
home. 1 showed her the questionasires while we waited and told her we could do it
at any time that suited her. She began to make excuses, suddenly hud a slight
flair of teaper saying, "'hy, they would just laugh at me if I told them what I

nad spent for sickness. I've paid six doctors three hundred dollars since last
April., HeckiNo. I think they just want to find out our business." She came and
sat beside me sz she told of Carl who recently got hurt in an asatomobile accident,
"There were a few pennies of insurance and for the rest [ pay all 1 can every week,”

rive of her children are at home now, four of them attending school. Only her hus-
band is employed but he has worked steadily. The family living is frugel but the
children expect much. One son wanted & car to ride to school! This boy's demands
were a great worry to her. The children at home are all sturdy enough except this
boy. "End what has anyone done to help we?" she suddenly asked. I felt that lirs.L.
was voicing her feeling that workers from the settlement had not been ir to sse her
very often during the winter and sincs her illness. The settlement head, her spsc-
ial friend, has bquill too. I knew it would mean & great deal of troudle for
¥rs. L. to work with me on this study. I said we would give it up. Urs. L's eyes
were misty but her voice a little gruff as she gaid she would rather not do it,

that she wanted to forget it. 1 accepted that. Her daughter came and we finished
the visit with talk of the garden, Mrs, L. feeling it so small and inadequate and
wishing she could push the tracks and box cars farther away but they sesm permanent,
She wished too that she could go about like other people. She just stays st home
in the same place.

This was the one refusal,
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¥rs. L.

Mrs. L. is aa Italisn whose tiny white cottage nestles almost uander the walls of
the settlement, There the family has lived for msny yesars. There nine children
have boen born and two have died, the two eldest girls who acted as litile mothers
to the many smaller ones for years. It was the friendly settlement which helped
to get them under cure and later had to help the mother bear their loss. It was
a tragic tume for her and there have been other tragic times over other childrea
becsuse of accidents or illmess. Urs, L. 11 much herself. In April,
1938 she had a serious operation. She was friendly while I visited but not cordial.
She is naturally reserved. Her life has beon lived in one place. She has made &
little garden around it, the only one except that of the settlement in the whole
neighborhood. _

1 told as brisfly and simply as possible about the health study and its purpose,

then %0ld why I cnme to her, chiefly bedause of the great which we Imew
sickness had caused her. Itﬁtththrshryormm)ﬁ;aﬂbmm
m._isbtgofnrmmmmauhtmmm\@

people keep well
waS NECessary. CD 3 ;
At first Mrs, L., swiling rather shyly, asked M&Qﬂ until her daughter camne
home. 1 showed her the guestionaires vhile we maitéd and told her we could do it
at any time that suited her. B8he began to ‘excuses, suddenly had a slight
flair of tesper saying, ""hy, they would jupt h at me if I told then what 1
had spent for sickmess. I've paid six three hundred dollars sinces last
April. HeckiNo. I think they just want 48 find out our business.® She came snd
sat beside me as she told of Carl who tly got hurt in an automobile accident,
*There were a few pennies of torthousﬁlmmlmomymh'

%4

¥Five of her childrem are at home + four of them attending school. Only her huse-

band is swployed but he has steadily. 7The family living is frugal but the
children expect much. MQ. tod & car to ride to school! This boy's demands
wore s great worry to children at home are all sturdy enough except this
voy. "Hnd what has anye one to help me?* she suddenly ssked, I felt that Mrs.L.
was voicing hor feel %t workers from the settlement had not been in to see her
very often during and since her illness. The settlement head, her spec-
ial friend, has 1 too. I Inew it would mean o great deal of trouble for

Urs. L. to me on this study. I said we would give it up. Urs. L's eyes

were misty but voice & little gruff as she said she would rather not do it,
that she wanted to forget is. I accepted that, Her dsughter came and we finished
the visit with talk of the garden, ¥rs, L. feeling it so small snd inadequate and
wvishing she could push the tracks and box cars farther away but they seem permaneat.
She wished too that she could go about like other pwupls., She just stays at home
in the same plage. :

This was the one refusal.
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~ The B. Family (colored) !
iirs, B, comes to the Well-Baby Clinic at the settlement with little Blanche and.
Thelma, $till young enmough to be oalled the “"new® baby. The only conts of
colored people with the settlement are through this eclinic and in "mon-neighbor-
hood® groups that mweet in the house. There are many colored people living ia the
imwediate neighborhood but their recreation facilities are in other centers., Mrs.B.'s
two rooms are on the first floor of a little frame rooming house facing the inter-
urban tracks and within a half block of the settlement. The family moved here from
the *slums* 6 wonthe ego, the slums being a district wrecked for a Fouderal Housing
Project, tut part of it were no worse than the old lodging houses around the settle-
ment,
The nurse had arranged for my visit and I found Mrs. B, very willing to talk with '
me, though she felt thars was little to tell about health costs in her family.
They are not on relief as her husband has had work unloading sand barges for the
same company nearly 14 years, He came herv fros Georgia ey were married
Just 14 yesrs ago. His wages average fram §12.00 to §18,d0\
ing. Just now he seldom works & whole week, There aré ods when he is laid off.
In 1934, when he was laid off B months, the family did ndceive relief. Work vas
slack this winter and Wr. B. has made only two full (waeks since Christuss. The rest
of the time.,one, $wo, or shree days o week at 424.4n hour, This spring work will
open up and he will have wmore. Though there five children to feod Mrs. 5. does
not let herself worry but thinks of how many le do not have as much as they,
She Just cuts down when she has to., Right Sovw~she is buying oaly & pint of wmilk
daily when the children should have ml}\ . i
Mrs. B. is very light and so are mo-&hﬁum She keeps her rooms aad the babies
beautifully clean, There arv two whlts friends, one her Sunday School tescher, who
help by giving clothes to the unufﬁ-. ; Little Blsndb looked very dainty as she
pleyed around, S RN N

Mrs. B. ssid that her hu@% s woll exoept for colds. He had a 1ight attack
of grippe last week but. | took a dose of "Black Draught" Cough Syrup. This is
their favorite and )% 'the only mwedicine kept on hand, Sometimes there is ocal-
onel or salts or oas eil, Hrs, B. rewembered her husband needing s doctor only
once since they d that he had to pay for. That was when he hurt his back a~-
bout in 1927. ctor came twice at §2.00 a visit to tape his back, The follow-
is arm while at work and received compensation of $10.00 & week
for the six wmon he lost, also free medical care., He has no unmat medical nesds
except & tooth to be pulled "vhen he geots able.”

Mre. B. 45 not well now as she has meeded n "repair® operation since the birth of
her last baby. She had such an operation after her first., All her children were
born in the City Hospital and she received good care, hes attended the pre-natal
and post-natal clinic. She has nursed all the babies too and she wondered what
she ocould do sbout nursing the 1ittle one if she goes to the hospital in May as
planned. She thought she might be allowed to take the baby. She showed me a eard
to the Birth Control Clinic stating that she needed contraceptive advice., She
doesn't believe much in birth control but thought she would go to ses what kind of
advice that was and to please the doctor. BShe agreed it might be better to go too,
She has had high blood pressure since Blunche came into the world. This weans a
careful diet, no meat or "grease,” The doctor told her if she continued to eat
most it might lead eventually %o a stroke, Her back bothers her and she cunnot
1ift anything heavy, Her husband does the washing.
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The B.s have one child dead. An older child let him #all. He had convulsions
after that and was taken to City Hospital three different times for eare, about
& week oach time. There was no charge., He died at 8 months., 5She had him insur-
ed and got $12.00 toward his funeral expenses which were §28.00. They paid the
balante & little at a tiwe,

mmmxmhnmm.mmmmm-.mtummm
wother has given them a little tea or Black Draught and kept them in bed. In
school they have had shick test, Syphoid shots, the T.B. test, etc, Recently
Bunice was found much underweight snd X-rayed. While she does not have T.H., she
has been referred to the Negro Branch of the T.B. clinic and is to go on Saturday..
Mrs, B. said she isn't sick, goes to school every dayy rain or shine.

The other children -hm_n unmet needs,

I e/
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STORY FOR SGIRDULE # 12
The W. Family (colored) g

I called to ses lrs, W. soon after the nurse had arranged with her to have wme.
She lives in miserable roous on the second floor of a lodging houss near the
settlement. On this occasion I told her why we wanted information about health
and of asking the nurse to suggest some of the clinic wothers who wight helop.
She was hesitant and somewhat timid about it but listened to my explanation and
agreed, giving me an appointment for the following morming. The baby, a nice
1ittle Dby, was active and playful, A wan was asleep on the bed,

The mext worning Mrs. W. had to call her husband for the first few questions
and he remsined with us. He looked much run down and coughed a great deal. 1
felt the hesitancy and reserve in both and told more of the purpose of my visit
for 4r. ¥W.'s benefit, leaving them free about working with me. "Well I figures
this way," said Mre, W. "if I has to, I has to." 1 assur sr she did not have
to but that it would be a help to us in finding out thut'%g' eoded for pechple to
keep in botter hoalth. "Well, if its a help, 1'll do-d

C \
There were no expenses %0 record ns these people & /e hiad nothing with which to
pay. Mr. %, said he bad not been on relief. 'i(ﬁ neoded relief but have not
asked for it. As long as we ocan get around 1% I » but we are badly in need
of help of some kind, If the man we rent not tender-hearted we would
pe out of here, a8 we are behind three or months." Mr, W, would like to get
on WPA but when he went up to spply he sgd\l and days. "They would semd us to
one place to sit, then to another when you're hungry, i%s snough to
woar you out. So 1 made up my Mn?@ﬁ me up sowme Junk with my push cart.”
Mrs, W. joined in to say, "When s for help you has to go all over the world

‘%0 git it. It mekes meé nervous tO\2o up there and git mixed in them crowds, I

has to have air,” il

§ince he began picking wp_Juii, Nrs. W. thought he had earned an sversge of §7.00
a week., Mrs, ¥. doos suall washings and works out for a lady once &
rent. WMr. W. works every day he's able. !e has been
suffering with his "and fesls "all wore out" and looks it. No, he has not
been to the City ital, Fe thinks he would have to wait several hours and
then if there :1: one who needed it worse he wmight not get his turn. He

figures the has so meny pecple who need it worse. fiowsver if "Eiss"
thought he ought to, she must be right.

¥rs. W. said, "I jest about lives at the hospital." B8he hus gone twice for
“spells® with her stomach and head. The doctor took an X-ray and said she had
gnll-stones. She was in hospital Jjust a day or two both times. She 18 "scared"”

of the operation. "But if I wakes up my own wind, I'll go aund not be seared., 1f

you don't let snybody persuade you to do something like that, you're alright.”
She has oud tonsils too. They swelled up so she couldn't swallow and the dodtor
said they should come out. Mrs. W. has high blood pressure and it wakes her ner-
vous %o think of those operations. She Just goes all to pieces moginol and
foels like she*don't want S0 be bothered,®just troembles like a child, I could
anderstand her feeling and thought it did take time to make up one's mind about
things like that, but it was good %o know she could have the operations,

1 offered to write & note to the Socisl Service Department of the hospital for
ur. W, and ssid he might get enough help to make up for waiting theré once, He

! d
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STORY FOR SCHEDULE # 13 ..
The 8- Family ¢
Mrs, S. came to the settlement to request the worker to help her get some infor-
mation and relief if possible. Her husband, a puinter, had been laid off by
W.P.A. becsuse he was eligible for unem;loyment insurance of §4.00 a week for
fifteon weeks., MHis W.P.A, wage was §16,00 a week, He received his last check
on March 3 and the $4.00 payments had not begun (March 23). I found out all I
could for her. The only help I could get at once was the promise of school
lunches for the three older children and milk for the baby. There was no pro-
vision through the Relief Bureau for helping in this situation end private sgen-
cies could not help as there are a large number of such cases.

urs. 3. belongs %o the Woman's Club at the House and ofter I had rendered the
ssrvice I ocould to-day, she willingly agresd %o romain and give we her health
h“o :

4rs, merried at 20, She wes in good health and her only ¥ilNess since has besn
in connection with child-birth. She said that she neardy died with her first
ohild, got poisoned frow kidneys. GShe was in the 01 spital 14 days. There
was no fee., She doesn't know how she could have ng without the City Hos-
pital since her warriage. MNer husbund was his father, a contractor,
vhen they garried and thoy lived with her mother.- r a few months there was
no work for him., Then the baby cams. They %o the Family Society and were
helped to set up housekeeping in a room by lves, Their rent was paid, gro-
ceries and pilk furnished while he was n@\ king.

»
Agoain he wag workiang when the md@d’m born but sarning so little that

a private doctor could not De aff and sthe Cisy Doctor was ealled, He gave
her satisfactory cars. 1t was ¢ with all her babies and they "came" re-
gularly. After Norman's birth was i1l but so was the baby. He did not gain
or develop and the doctors he had o very rare disease, hemorrhages under the
skin, He was not taken £ and diagnosed until a few days before his death,
krs. S. had fallen oif 1bs. to 110 1bs. during his illness and after his

death in July went into’ 0. %y Hospital where she remained umntil early November
sufforing with her k 78. She thought the doctor said she had "perolitis,”
There was no fee. Arult aad frult juice put her om her feat,

While she wag @l Mer husband and the babies lived with her wother and brother,
closing up sheir own 1i%tle rooms but continuing $o pay the remt, so that living
sxpenses were alwost double. Her husband has had one illness when he neoded a
doctor, in 1932, He callod a doctor that he kmew of through her mother. Mrs. S.
remeabered that the dooctor was paid §36.00. lisr husband was 111 about a month,
He had quinzy and his car had to bs lanced, The doctor came to -see him twelve
times. dedicines wers extra, He had no other illness until two weeks ago when
he got influenza, She cared for him at home, ueing musterole to help him,

Mrs. 8. thought her family had sickness all the time, more than their share, Jack
has now been found to have s heart mursur end he hes rheumatism, Besides this
tuberculosis has buen suggested at the health clinic and he aust be x-rayed.

Junior has "epiletice" every few days, He kicks 1ike & horse but sits up and
laughs later, *“MHe would impress you as very nervous, wants o talk all the time
and runs up to hit people befors he knows what he is doing.

All the older ahildren had whooping cough, measles and chicken pox in 1934 and
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1935, mmxmumeﬁukmmﬁwcmmmmm

-Iur;uddpthmnhnnmrm She was hmsyaupimamm'p

under an oxygen tent part of the tiwe,

umaqummummamm.l.m.tthnm;ommmm
approximately $60.00 each and could not have them amy more. Neithor has sent -
& blll because they knew the oircumstances. They owe Dills in four drugstores,
& total of §16.00 and some of this hes boen owed for three years. There is a

-balance of §52.00 dus the undertaker,

This family urﬁu ne insurance,

lﬂ.a.umualwfml;umwnm m-ﬁnrstu'
mmw&mdm llomm-.-’umtup help further,
© |
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STORY FOR SCHEDULE § 14
The 8. Family

! f
Mrs., 8's story was not one to be held within the limits of a questionaire., It is
the breath of her life to be able to give. 1 had called earlier in the week to
tell her of the Jowish Women's Club. Her daughter recently gave a besutiful per-

. formance in & Purim Play sponsered b, this club. Urs. 8. came to ses it, though

still weak from influense and wanted s reminder for the meeting. On this visit she
made we feel royally welcome. Ohe would come to the club., She would like to teach
wothers how to take care of their ochildren. It hurts her to sse and know of some
children allowed to go %o whool without breakfast. Did I inov what was wrong., Why
did not wothers kuow botter. B8he told with deep pride of her own children, their
success and her own in educating them. Her childrsn had wanted for nothing but
their living has always been plain, B8She never knew what it was %0 punish or soold
a child, had no nwed toy They wers all good.

Today, feeling that Mrs. S. would be willing to tell me h th story,” I went,
planning %o tell her sbout it and get an sppointment, we come in, saying,
"y lunch is prepared, already in the stove. I have p y of time." I said that

lmguzuummmm-ouaunmr- ».‘ *Had she had much sigk-

_ ness?* "No, thank Ood, we have been blessed,” her that Neighborhood House

was one of meny fettlaments in the country be to a National Club or Federa~-
tion with a Prasident and other officers. * s President?® "iiss Helen Hall,

head of Henry Strest Settlement in New York,." nodded wisely, I told her this
Federation of Settlements was interosted what people needed to care bet-
tor for their health in order to help p tional Program for Health, that many
people felt that health care was Loo families to carry for thomselves and

& Natbonsl Program was necessary, Sbc‘tgrud that was so and said at once, "I will
h‘lp.. N

She stretched out comfortably | h‘or couch and begnn to talk, *Pid I want the in-
formation from time of her 9%‘”_ *porhaps that was too far back?* *No, I will
give it to you.," First sh d with great feeling of the little town of her birth
near Rige in Latvia. B8h 80 wuch the flowers and how her father enjoyed
them, Her father kane ¥ individuel in the tiny villuge and how they lived.

Sho was one of thir mlm ‘Many times her father would send his children to
the homes eof © with food before he would eat his own meal. He was

like shat, alwiys xiving. Mrs. 3. had & wondorful mother and kmew as & child just
how wonderful she was. 38he desoribed with awe in her voice the fine efficient care
of this mother, how she considered the comfort of her family, how sesily she seemed
to accomplish great wountains of work. "I have a venderful motheri® Mrs, S. would
g8y %o herself =z a child, B8he never knew what it meant to worry uatil she was 18.
Her homs was full of love, At § in the morning her father would be up at his table
reading the Talwud while his wife began hor day with making the big fire to prepare
breakfast, OCarcpe was cold, she said, much colder than this country. She told how
her father would lovingly pinch her cheek end how she grew up feeling it would be
sendsrful to becoms s mother,

She was much respected as & girl and very eritical of her suitors, kmowing that
when she married it must be for love, snd she would marry & gentleman..Her husband
was & dentist in Rign, Fer own howe was not far awey from that city. Her husband
desired mich to come to this oourtry, Just this worning she was Salking of her
home village, of the flowers, She loves fresh air and her windows were wide open.
She will soon have flowers on her poreh, now black with soot, = place for storage
and for clothes to Y hung-most unbesutiful. But she is glad she cume to this
country, *thank Jod,* :

. P e
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She and her people came with her husband. They first went on & visit, Her husband
left their bags and baggage for & friend to send after him to America. Her dowry
of linens was among them. Her husband sent woney for the freight but their possess-
ions never camejthey were "double-crossed” and could do nothing. They came to Chi-

cago where they lived for eleven years., These were years of constant struggle; there

was 0o money for doctors' care. lier four sone were born in the Wichael Reis Hospi-
tal there. Bhe went into the ward end the birth of ench child cost her only $10.
She wanted to pay sowething and could pay that. "Think of 1%, just $40,00 I paid
for them nll., 1t wes a fine hospital." She had lived in one room, but her baby
;:: roz-chukecl. The nurse came v see it and wished others were as sensible about
Tesh r. \

At the beginning of the war the family moved to Alabamn, Cherokes Bluff, near where
a great dom was being built., Her husband went into a general merchandise business
and made woney, Sowmetiwes they wade 1000 & month. They had a big store and built
themselves a little house with a kitchen end & bedroom fom tie children, Her vivid
deseription made me see ths four 1itile cots lined up $ig@p dy’side for the small
sons, Thsre in the country Helene was born, She had ‘PJ at all, ¥nowing that
she gave oirth quickly after lavor begsn she tried m’hﬂn a doctor ready to come,
Then she strained herself lifting & trunk and si e earlier, The doctor was

27 miles awny, !e was resched but telephoned %tlwr only 9 wiles away, & comp=-
any doctor. !e came not even knowing it was y oage, That doctor was sure 1t
woild not come 80 soon but remained at her r t and it was born that night as
ghe expected, That cost her §15.00. She 'bAd'no help, no bath for the baby for 4
days. The child would not nurse-got her 8 Mitle cw-hult.h;-pum wilk at 4 wonths-
peocple came from 15 miles to see the L;ttie new baby.

Mrs. 8. has had 5 nervéus breaskdo s‘im:e her marriage, The first was in 1920
vhen Bertio was about 10 years o). ' Mrs. B5's sister was visithng them with a besu~-
tiful baby. The babe was sle “in o besket when Bertis, slone in the kitchen,
attempted to pour hiuself tor from the steauming kettle for a cup of tea. He
poured water on the m:@ntm:r sonlding it and causing death. The shoek
and anxdiety brought « BShe went to & fine doctor in Chicago. He looked
her over and ecked- d{i expected, bhat he wmake her new? He sald she had worked
like a Cossack, that he could do would be to putch her up., 8She paid his Tee
of §5.00 and docid@lhe would take herself carefully in hand, that she would rest
and oat and no¥ ﬁ}'ﬂr. "After all he was Just & dootor , not & God, and might not
kiow." She did wot went to be just patched up. Before long she got well.

Hor next breakdown was in Alabama, She had been working terribly hard to help her
husound get = start., At first they lived in one room and she helped in the store
%00. Then she had much pain and thought of s misecarrisge. She went %o a doctor

und he ssid it was & tumor, that she should have an operation. She went tO ths hos-
pital. By that time she felt sure hersslf 1t was miscarriage and she refused to
taks ether, It was & miscarriage. :
The doctor shought after that that she had cancer, Her husband said if that was
the onse, she should go straight to the Haye Clinie. He sent her. The trip was
$33. The examinstion was #25. It showed that she was sound as a dollar. 3he re-
mained a week for observation. The doctor in Alabama thought her rich, that he
would get §1000 for an operation.

Each break seewmed to come after excessive work., Sinece liviug in Louisville, 12 years

ago,after house clenning, she was praying in ths Synagogue, felt hard psins in her
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bagk,  8he went first to Dr. C., §5.00 a visit, but the puins were not relieved.

Dr. Helpern was oalled in oconsultation, Still no .relief and she decided to go to

City Hospital for an examinstion. *That was terrible-with students looking on.*

:d.:'o1m,mmtns organically wrong, and she got well with rest and 304 worth of
cine, y

Three years sgo & lump appeared in her neck, Her son Lee was then beginning his
mediecal study, He was already operaling om 1ittls cats, He teld her it did not
look dangercus, It did pain and worry her. She asked her friend Dr. 5. 30 re=
coumenfl an honest doctor. lle sent Dr. N. who listened to her story and recoumend-
ed operation. S8he had lost confidence in many doctors snd her son Lee had dropped
his medical study becsuse he seid doctors were not honesi. At first she thought of
returning to Alabans to consult a dootor who pured hur brother-in-law of onncer.
Then she decided again to teke horeslf im hand, 8he tried heat and massage with
goove grease., The lump disappearesd, She remembered a fall with a big hamper of
clothes and thought she must have struck a glund then. told Dr. N. that
she was » Lrave woman, to Sell her everything. He said not & cancer bat
could be, If he had cut on her she might have deen bﬁ@

)

Recently Mre, 8. had flu wné was 111 four veeks wish Pever, cough and headaches.
She felt that =1l she nesded was a clean Led, pl of alr and liquids, s0 called
& debt.* Any invalid can

no doctor., &8he did sll a doctor could do. "
get well. If you imow what to de you can. olf.*

*

ey to diabetes. He is fat. When

s and burned his stomach up with high-
1y seasoned zZoulsshes. She bsgun to liim good plain cooking and he got better,
She never serves a caks or pie on & le., She has greens and good milk snd
vegatables. She showed me her i px full of food and told how oarefully she mar
kets, oncs & week, for fruit, vey sules, eggs, mest, Then she does not have to
run the stresets and she pays lﬁi‘! by buying in quantities. She watches her hus-
bund'e dist and helps him ) in good condition, He hag had no other illness
since their marriage, .‘\_,1

Mr., f. has had trouble for years with a
they married he had been eating In re

Her children, thank are all well., G&he has mnuver had to call o dector for

any one of them ex Usck., She and her husband had wished thelr children to have
evary educati tage, Aaron gradusted from Law School here. Le began his

college work 8wt the U, of L. {finished after going to Washington, Ile was val-
edistorian of hi® claps at High School snd won 6 medals on graduation. He works

for the government. Bertie finished High 8chool and told his parents he would pre-
fer to get to work. They did not insist om cvollege. Fe has done well. His wife

is a wonderful wusician, plays two instruments, and carns $45.00 e week herself, %
When Mack finighed High Eshool she thought over: their situation and decided he must
have a chunee for college too. She went to him one morning befors he was up to tell
him., le was very happy when she gave him the first term tultion. Then he got a
night Job at a grocesry, carning #10 a week, but he lifted something Loo heavy and
strained his back, Ir, F- taped his up and he rested in bed three months, Then

one dey she forgot nbout his back and asked him to bring up = basket of clothes., It
brought back the trouble worse and he was in bed slix months. After that they did
not let Vack worls much, He ie » radio sanouncer now and works only fifteen minutes
o day. The rast of the time he studies sbout radio and other thiags. Eis 1llness
cost only the two or thrsé visits of Dr, K. at §2 each,

Ura. 8. has her teo denta) plates, Loth cost §15. She told her dentist that she
wanted the chespest, thet her husband had besn & dentist and she knew what dentures
cost, !

1

3 |
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He gave her the cheapest, §15.00.

¥rs. 5, pays §20 a'month rent but has an income of $35 » month for the reatal of
4 furnighed roouws, 3 to men who go out to vork, ome to s young woman with a baby.
Bhe gives them breakfast. |

ghe has not had & new plece of furniture since she came to this country execept the
rug in ber sitting room. 1t was §18,00 eight years ngo. Her sitting room furni-
ture was 15 second hand five years ago. &he got her pieno from a neighbor for §10
and now her girl has a plano. She does not spend on clothes, A chinchilla coat
shoWtumwfmsmumnontwihﬂmmb:mﬁii_mut-_
ron in succession. mmmuw.utmmurxnm She wastes
nothing, but if her girl needs §A0 for a book she can have it. Holeno expressed &
need for a typevriter and mother got it sume day. Now many children cowe In %o

type their lessons. H. helps children older and shead of in school. EShe vears

glasses. They are important. She went %o Dr. A. for axan:nstion, pald
112,00 three jyears ago. The shild needs dental oare snd on Sasurday.

Mrs, 8. would not neglect such needs but would sconemi whers, Whea sho was
m:umumudm.mmmm her Misband had taken

them with him. ‘,;\ ||Il

.
a =
As 1 thanked her snd made resdy to go drs. S, Ad she would liks me to coue to
her house often to talk with her, ~

N>
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_for people., Nrg, K.'s brother-is a regular member of the family, paying 7 a
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urs. K. is one of the younger members of the settlement club. She became in-

terested through her wother-in-law. ler family lives in o small cottage which
she keeps beautifully. She has the comforts and some of the luxuries that she
needs. She prefers to spend for her home rather thun for movies. The family q
gots its chief pleasure driving out in the car, That gives the old folks and |
the baby pleasure too. y

STORY FOR SCHEDULE # 15 .
The K. Family Wﬂ'ﬁ

dr. K.'s mother stays with thom part of the time and with her daughter the other '
part. She is 66 but active and earns scwething every week washing and cleaning |

woek board but helping in many other ways., He has been employed in the sume ||

place for sixteen yoars and now earns §30 a week as cashier. Their father is a '

fine looking old man of 82 with all his faculties and in good health. Another

son who 1lives im the country sends him §15 eovery three months for spending money

and they share in ocaring for him, Just now it means thn‘\ people live in the
X%

1ittle house.

Ur. . is employed as a concrote mixer, earning $20 « wdek. Ile has béen steadi-
1y employed by the same company for ten years. Thd oouple hos been warried 0
three years and their baby girl is 21 months 014,/ They have mansged to save a
14ttle money so that Mrs, . feels they would'be @wble to take care of ordinary
illnesses, C;O}

So far no money has had to go to the do @xcopt when the baby was born. She
had her buby at home and Dr. K. took of her, His fee of $25 included pre-
natal care as well and Mrs, K. Lhnﬁ- went to him ten or twelve times for
that. "He charges $26 for a gird §30 for a boy," said she., They had shares
in the Building and Loan Ass'n ‘(hi% helped pay expenses thea, :

Ur. ¥. has not been sick st:&f}; since marriage and Mrs, K.'s only defect is a
croused eye. This happened ds & result of whooping cough when she was & child.
it has nover bothered e @ud has received no attention. She is proud of her-
teeth. "I'm aluwost have never had one filling put in."

The baby had impe slightly lest summer and Mrs, K. took her to the doctor.
He prescribed ed no fee., The medicine was 25{.

Wrs. X. keeps a few remedies in the house such as aspirin (her husband has an
occnsional headache), X-lax, mercurochrome, iodine, 1lysol, bandages, etc., for
first aid if the baby gots hurt,

The baby woke from her nap while I was there. BSoon she asked for bread and
butter and Mrs. ¥. set up & tiny table, giving her milk and bread and butter,

The ¥'s carry insurance on all members of the family. This costs them §9.66
a month. Young Mr. M. carries an extra policy for the baby and is helping %o
make her savings grov for the future,

\



STORY FOR SCHEDULE # 16
The M. l'ﬂil:

Mrs. M. is a neighbor of long standing. 8he and her husbend used to keep
rooming house mear the settlement years ago. They have seen bad times during
the past ten or more years. Although in this country so long both speak *Ital-
ian @nglish.*

Recontly kirs, M., came to tell us of her predicament., 8he had worked eight months
on W.P.A., earning §22.57 every two weeks, until Jamiary when she had to $top be-
cause of rheumatism, 8She was spparently suffering ss she taliced about it. The
W.P.A. job had been promised to her daughter instead but they had waited and
wvaited for a notice shat she could go to work and still had not received it. The
worker had said she would ieceive a card, I was sble to straighten out the sit-
uation by phone. The worker was surprised that Mrs, M, was willing to allow the
girl to work and promised to put her om W.P.A. as she had been trying to bring
about that very solution. I was able to arrange some other help for the family
until this began through the Italian-American Club, _\

Todey Mrs. ¥, came again, This time she looked like u\ig';hi-ut person, with
more than a touch of rouge on her face and without outward signe of rheumna~
tism. She said the Italian American Club could not B so long and she still
has no notice for her daughter to go on ".P.A. (Im the meantiwe the daughter had
lifted a heavy tud of water, straining herself so-that she bled for three weeks,
All that tice she refused to go to the City ypspisal. Finally her wother got
her there and the dodtor thought she would/nged a serious operation with probably
a blood transfusion first. Another docter shid the ovary just needed tying, that
it "wns bust like a string,” and he fixed it. She is still weak and unable to
think of working. > R, :

liow Mrs, M. wished to return t “own ¥.P.A. job. BShe went to the doctor to
have her card signed and told ghe felt fine. "You know, I lied toc him so

he would say I could work." (She locked as though she felt fine in realdty. Again
1 telephoned her worker sed to send the form through that was necessary
and to have the agency month's rent, Again 1 was able to arrange for some
BgENcy.

that we wore find cut what some of our neighbors had to pay for illness
and how they d the extra .oxpense. 1 knew that her family had not been on

- relief & great'while so that she must have met some of these expenses. Would she
answer sous questions about her family health? The results were to be used as
part of o nation-wide study which might help to show whether we needed a National
Heslth program. lNo nawes would be used. Mrs. M. listened, expressed her willing-
ness to answer the questions and gave the following story. :

help with food M%
I told Mrs, M. thgl w her family had suffered & great deal from illness,

Her husband used to be a foreman at a candy factory. Twelve years ago he struin-
ed hie back and was ruptured by lifting heavy sugar sacks. FHe was sent to the
hospital and hie firm paid the bills. But he has never been the same. FHe had
earned §25 a week, Mis wsges dropped to §18, then to §11, and then he was laid -
off as no longer asble to work. She had to drop the rooming house too because it
got a bed reputation. Last year a machine struck ¥r. M. and broke his leg. I%
was o hit-run situation and Wr, M, was taken to City Hospital by another car.
There & charge was made for the X-ray but waived when family circuanstances were
found. Now ¥r. ¥. complains of his back and *his bones stick out like knobs on
his fingers and feet and wrist." MHis teeth, the fow he has left, are very rotien,
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He nveds glasses but "he hasn't got. He needs clothes tco." He has a large
painful corn on the bottom of one foot, lie used to pay a dollar %o have it cut
once & year, MNow he camnnot do that. She rubs his joints with alcohol when they
can got it. -

Mrs. ¥.'s worst illness was in 1931. She had a tumor of the womb and was sick a
year. She said the dootor used to come two and three times a day at §5 a day for
weeks. Then she went %o a Catholic Hospital, the seme that her husband had been
in and liked the care. She paid the hospital §50 the first week and §40 the next,
The doctor charged §100 for the operatiom. The whole illness, including medi-
cines, cost more than §600. Her husband was still working and they had something
saved which paid for this. For sixteen years Mrs. M. suffered with piles. In
1936 she hed o doctor end he treated her for four weeks., Iis fee was §12. 3he
needs "them cut again' but camnot pay for it. For her recent rheumatiec condition
she hds been going to the City Hospital Clinic for two months. She was examined
*from foot to head, blood-tests end all.” The only thing wieng wes rheumstism

and now thet is Detter. (

In 1936 ¥rs. M. had pyorrhoa. £he did not know th @:mmldpw the
City Hospital for extractions so went %o a den ying 50¢ each for the ex-
traction of twenty-eight teeth. Later the Fami ioty helped her got her

plates through the Dental School and paid for ‘her glasses, She sadly took these
off to show we that the frame was broken and/338d together with string becsuse
ghe has 5o money to get them repaired. - (

e did not go into any illnesses of the }io married children. WMrs. M. is concern-
ed about the two younger ones at home.. G. is getting stronger but sho complains
of & pain in her heart, Sometimeg'ghe cannot get her breath, ller mother keeps
saylng, 0., g0 to City Hospitely/" ‘but G. dreads going sgain and hates %o have
medical care through the charigty hospital. "She has too much pride.* The child

needs dentsl work and gl $, often has headaches. Her syes have not been exa-

" mined to make sure the tr eames from them but she complains of her eyes. Pive
yoars ago she was in g private hospitel for an asppendectouy. This was arranged
by the priest tut 1y ‘has never been able %o pay the doctor bill of $95.
Jes the 1€ year n, is in a frail condition. At the age of suven he wga run
over by & ocar,’ dootor said his stomach was "split wide open.® The man who
‘strack him and paid all the bills but J. was weak & long time after-

wards and his own swall sevings were used at the rate of §5 a weak for the special
food hs needed.

In the fall of 1938 J. was engaged in same sport with other boys and in fun they
gave him & "red belly." This meant light steady Dlows on the stomach, It put him
in the hospitel o ‘few days later. He was thers 1l weeks. His eppendix was rup-
sured and he slmost died, He had five blood tronsfusions. Ho too had dreaded
going to the hospital and had borne the pain until he had to give in. The doctors
told him to return after he got stronger to have a rupture attended to. This he
has not done. His mother keeps it bound up. After every bath he is sick and
dizzy until he is bound up egain, He is anxious %o go to C.C.C. hut would not

be able. He never complains,
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STORY FOR SCHEDULE # 17
The 3. Family

I had an opportunity to talk with lrs. S. privately at the last sotslement club
meeting, learn:ng that she had been absent when the Health Study was presented
and going on to tell her about it, BShe hardly thought it would be worth my while
to cowe to her as sho has only her own health to look after since her children
arée in an Orphanage, but she gave me 'an sppointaent.

¥rs. 8. shares & tiny, third floor, furnished apartment with a woman friend who
is euployed and pays her part of the expenses. This arrangement has been in ef-

. fect seven wonths. Before that she lived much nearer to the sottlement. She now

works on WPA, earning §58.05 monthly,

1 noted n doll and other signs of the children. Mary Prances had told her wother
to keep the doll on her bed. I sadd it was like leaving a substitute for herself,
grs, 3. startsd hunting for pictures of the childrem, found\several of herself and
also her sorap-book of sewing memples made when she firs d on W’A. These

she showed me and I thought her work very neat and ex ') Though she mads several

attempts during my visit, she failed to find the chilfry n's pictures. They are to

spond the day with her to-morrow and she will ta.ko.m shopping.

urs,” 8. and her husband have beeon separated six ﬁﬁrs. He got so he would not

ﬁr" and she had gone through se
 8he thought he had started out

d he was ready to retire, ffe lost

e woeke. They died of influenza.

e and she was very sympathetic in her
fesling toward him, He was smars 'a good steady worker when younger., He worke
ed for the Westimghouse Co. in i:'" ten years before he enlisted for the war,
¥hen he returned he got off the Wain in Louisville, walked into the Ford Plant
with suitcase in hend and go# & job, He was a splendid mechanic. “tirs. S.describ-
ed some of his inventions for) their housekeoping with pride. lie was essistant en-
gineer in a laundry ﬁg@y were marriod,

work unless he could earn "sbout a dollar an?
much with him that she decided to try it,
so young to work that by the time they
his father, sother and sister all wi
¥re. 3. knew that was & great shook

drs. 3. resembered he hnt illness after marriage occurred while he was still

working there (1 *hey had besh warried twenty-one months and when she began
to surfer wit ¢ headaches and sick stomach she thought she might be preg-
nant and di s doctar for three weeks. Then she had to. She knew of

pone to coll but ssked at the drugstore and was told of a young doctor who had an
office there. This dottor ceme and disgnosed her illness as influenza, His fee
wos 83 and medicine §2, It helped her im a hurry. "For the sake of $§56 I had suf-
fered for thrue weeks," she sald.

Mrs. 5. herself has worked ever since she can remember. An aunt died when she

was tiny, leaving her father a claim in Oklahoma, Her father was a fine carpen-
ter, but, thrilled with the idea of farming his own claim, moved his family to
Oklahoma. Fe was not & farmer but loved it. He would plant and plant, then for-
get to cultivate, They lived in the worst looking shack imaginable. Her mother
hated it., A baby sister was born there and weighed only two pounds. Fer wmother
was sick for two years after the birth and Mrs. S, used to carry the baby around
on & pillow, Then her wother died and she at 8 years had to be housekeeper, us-
ing a 1ittle stool to reach the table. 3She gared for the two younger sisters, not
starting to school until she was 10, going one week the first term and 6 woeks the
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next. It was a long walk to school, up one hill and down another. When a woman
in town offered her J2 a wonth and a hows with the privilege of attending school
for help with the housework, her father allowed her to go. ©5he did not learan %o
read in school but taught herself after her father died and she returned to Louis-
ville, Hers Mrs 3. began working in a hotel check-room, There was much idle time
which the girls could.read, Mrs. 8. taught herself then but foels it a

gréat drawback now that she cannot select good books to read. (I invited her to
uge the settlement library and said we would tell her of some of our favorites.)
drs, S.aholpeﬂ both of her autou through High School, One of them died at the
age of R3,

Brs. 8. did not tell the circumstances of her marriage to M¥r. 8. as I began %o
help her relate her information more to health. During the depression Mr. 5. be-
gan to have o hard time getting the work he wanted and she fook over & little com-
fectionery ccross from & balleperk, They were doing f .well when, in June
1931, ¥r. 8. was hurt in an sutomobile accident. They it his chest was in-
. Jured ss he had & hemorrhage. He did not go %o the
had an office in & nearby drugstore. The lotnpon ree was also called, Wr.S.
was advised to go to the hospital for an X-ray. ~# d 80 but 1t was a month be-
fore » nurse from the T.B., olinic came %o toll ﬁﬁ the result and %0 recommend
that he 40 into the T.B, ssnatorium for a poried.

During that month Mr. 5. hed become worse, \ lfi poisoned himself with sows moon~
shine whisky. Some men had been thers wine and he also drank this new wine
in excess. Lverything bothered him. tened to close up the shop because
he could not Lear the bell on the, door. He bought & bushel of potatoes one
dey and said they could eat th they were gone, then starve; he did not
need the shop. He got thimner nuer. The dootor came only twice at §2 a
vigit and his prescriptions, Mr, §. would not take after the first dose,
wore §1.85. His behavior \becoming herder to cope with all the time. A friend-
1y neighbor cawe in % him. %hen he was gone Mr. 8, threatened her with
bl shot gun if any word Eeh came there. She had the gun unloaded after that. The
doctor tried to giv aghganity tests, He recommended the hospital, The drinking
was clogging his arterjes and Wr, £, was delirious. Nrs, S. had to let the police
come and take him the hospital., He was in the psychopathic ward for several
days. Then was clear asnd he was Sransferred %o medical. When U¥rs. 5.
wont %0 seg¢ seenod that arrangensnts were all wade for him to go to the
sanitarium and he had sgreed, Within the next few days she got his clothes ready.
Then came a message from the hospital that she could come after him, that he was
ready for discharge. She sald that it was BSaturday when business was bost. Rather
than close the shop she asked that he be sent home in & taxi. He did not get the
message and walked home, a distance of from four to five piles. He was very wesk.
He brought a preseription to be filled, 1t was a dollar, but he took that. He
returned %o the clinic several times and had another X-ray. He refused to go to
the sanitarium. Howsver, he no longer drank and by fell he was much better. They
gave up the confectiomery. He traded in their car for a small truck and helped
wove them to the home of Mrs. S.'s sunt. This aunt cared for the one baby and
Mrs. 8., agein pregnont, went to work in & Lox-factory. After sovernl months her
condition was obvious and she had td stop. Her forelady said a place could be
made for her husband uutoul He went to see about it twice and got nothing so

did not try agsin. _
There was a long poriod of smo with help from a private relief agency and

but called Dr. B. who
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the church. Both Dolly Ann and Hary Prances were born in that bad time,
last straw came when her husband took §2 she had given him for the light bill
and made & down peyuont on & house-boat, He wantod to move the family there but
Nrs. 8. was afreid o take $he babies on & boat. Her worker asked if she could
7ot teach them to swim! Wr., 5. was 30 clever a mechanic that he finished paying

for the boat by working for ite owner. He almost re-bullt the house-boat. Mrs.S.

had resl respect for his ability. The last time he was looated the relief worker
told Mrs. 8. he was not in a condition to work because of "white swelling” of his

legs.

In 1936 Hrs, 5. got on WPA. ¥or two years she had been doing day's work, taking
the children to a day mrsery every day she worked. She got run down and went
ta the City Hosplital for n check-up. Am X-ray of her chest showed that her lungs
~wore sound. She was given two prescriptions and their cost at the dispensary was
104 each. B8he bought & merve tonic for 257. She conti saking the children

to the dny nurasry when sho worked., They were nlways * £ cold" and finally
Hra, 5. decided to see her priest about placing them 1 orphanage. e helped
and now the children are well cared for, There is irmary for ordinary ill-
neas ond serious cases are sent to the hosplital, o oy and Nary Frances .

have both had tonsilectomies since placement Dolly Ann's tongils were re-
moved in 1935 at the Children's Free noepzm\w:roo. This child suffered with
earaches before the tonsilectomy, (b .

Virgle May had chicken pox in 1954 but ;élm- wos not needsd, She had swollen
2lands after going to the orphanage, a@ e tonsilectomy was recommunded, \

Little Mary Frances was born with' %nr: defect. She was sxamined by & hosrt

speciulist who said she could v it. He advised that she be cared for
to avoid colds and coughs. B8he the one most sonsitive to colds, At 3 years
dary Frances had scariet 1 d was in City Hospital, There was no charge snd
she received good care. owing May, 1936, she had bronchial pneumonis and
wns in the Children's H 1l twelve days. Agnin no fee. The doctor did not

want her to continue A% nurgary. She has gained in weight during the pnst
yoar. All three cohi are sating botter. They were not interosted in food at

the marsery al:hm@i -was good,

\ .
Mrs, 5., told ,é Q virths of her children. Virgie May was born st the City Hos-
pitel, Mrs, S.“wes thore 14 days. At that time there was only one murse on the
werd during the day and one at night. As mothers became able to get up some, they
were expected to help the others. They would carry diapers, bed panes, and bables
back and forth. She and anothér mother had to carry all the babies back to the
nurgery after thoy had been fed by their mothers, 8he did not feel strong enough
for this. One woman wae sleeping on the porch. fHer baby was expeoted any time.
The nurse told Mra. 8. o listen for her during the night and eall if hecessary.
The womnn salled and begged Mrs, 8. to tell the nurse to bring the stretcher ta -
take her to the delivery room. Mrs, S, had to go a great distance to find the
nurse who then refused to briag the stretcher at once. Wnhen they returned and
found the woman's condition, the nurse told Urs. S. to run down % the delivery
room for the stretcher. Bhe did and then %the nurse got her to help get thoe woman
on i%. They could not wanage and the baby was borm there defors the dootor arriv-
ed on the scane. 1t sounded preposterous but that was ten years ago.

The youngest child was also born there 5 years ego, and kirs., 5. had a good exper-
k& . kng:: that pow donditions are still bester and ths nurses would not
“ﬁoaf:‘;ﬁk- convalescent mothers $o carry the babies, or the bables to be
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The second child was born at the Susan Speed Davis Howe in 1931, This was part-
1y because lrs. 8's slster had Just died at City Hospital and she did not feel

like going there. Also she

was much run-down and needod to get in someplace a

month before the bLirth., She deseribed the routine there. B=Each one had some work

to do. &8he helped with the

ironing but whem it was found that she had varicose

veins, she was placed in the kitchea during her work nrlcd she could sit
and peel potatoes. Being with so meny young girls, wost of whom were there be-

caupe they had got in trouble, having to lis

YOus, llufmdithnlto

noons as all wore wanted down in

.".“.u'\“hem to ’h

ten to all their talk, made her ner-
the erowd, Their rooms were locked in the after-
the seving room. There, chapters from the Bible -
the girls who needed it were read, UNrs, 8. thought

!

that was wery good, -But cne day on leaving the sewing room, + 85, started to
her room. She met & girl who said that all the pregunaiit girls were wanted on the

third floor for examination.

ed, The doctor found her bleod pressurs was

MUrs. 8. did not m the way to this examination
to bed for eleven

room and ran to keep up with the girl. Onmdhci%ﬂmm;ﬁot&lﬂ-

days. After that she had no trouble. She did not pay, though a fee of

$30 is charged if one can m.

drs, 8. neads dental care.
She has never had a filling.

("

Sh- goes to the ho and pays 25¢ for extractions,
She wears glasse y cost $14 including the

exsminstion B years ago. Change of lens in ¥ 193'? cost $5.40.
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not mention it bus bofore I left she said dirfidently

: - or f I wished, The only thing that mede her hesi-

was the [aet that it would tuke so long., I thought it need not toke over an

or an hour snd & helf at wost. 4he hos boen sick so much that she thought '

ke wns not o very grout undertaking, she

Bave mwe on appolntment. Ghe had the opportunity om this occnsion to show we her
vory daiusily keps. i

tuent, 1 vas quite proupt snd though she had cleaned
her houss, she ind not had $iue %0 wuke herself frash end that ewbarrassed her
st firet. Ghe had we come straight to the kitchen table as she told ms that her
husbend had peised some questions about she study but she been able to explain
it to him, I wondered if she Lad suy questions hersels @ thought she undere
stood. During the intepview I made cilexr how each qu could tde up with the
whole purposs of the study, /40

Fasling that it would be easier for her, 1 u&t’“f‘ beginaing with heor husband

and the boy. Gmphasizing costs rather than gure of the illness sewsed to
help her, #Since thelr marcisge dr, G. hos red chiefly with simue infeection
snd asthma: The sinus Yrouble devaloped n yours ago and wont on for & period
of goversal yoars, not constundly. FHe %0 an “ar, Nose and Throat Specialist

t first for abous three weaks. Jiis exaniation was five dollars and subse-
visits to the doctor two Mrs. G. thought that whole seriod of
troatment cost nbout twenty-five but It wey have been more. He went to

the City Hospitei for treatments on, paying she 257 fee each time,

i

snd i1 seems to have bDecome shromic. He consult-
the stall of ome of the big private hoepitals of phe
the clindc thore., He took many tests to fiand what
found alleryic to:eersain flowors and to spices and pute.
onece 4 wesk for two months. The first visit was 50¢ and

the foliowing one The fee of the family doctor was $3,00 cnd the elinic work
totaled anotho Now lir, G. goes %o City Hospital for nis treataents, Ho
hag learned ve himeell injeotions of sdrenalin for the asthua but he oocssion-

slly gete the dootor at the clixde %0 do 1t for him, MNe and othur members of the
fawily sook typhoid shots and were vaccinated at the time of the flood, This wos

Louis, the young son, is umall for his mge, but bDoth perents are small, Louis’
unmes heed might be s tonsilectomy as he has hat yoarly sttecks of tonsilits dure
ing the past six years., ¥Yach time his wothoer ealled the doctor once and wus able
to take carv of hia after that herself,

liow ¥rs., O. Yegan on herself, She told me of a fall shortly after the birth of
her bady. FShe burt her Lack but rubbed with aleohol and peid no atiention %o i%.
She thinics thot fall mey halbe enmused an injury which was responaivle for her pree
sent nervous condition. OShe is a tiny bit of = woman and so white!

In 1920 she was dizzy and drowsy all ons spring. It was all she could do to fight
this off. &he went to the medical ¢liule at City Hospital several times. Hince
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then she hes been asked by different doctors whether she ever suffered with sloep-
ing sickness and she feels sure she did that spring.

In 1931 she had dizzy, fainting spells and developed a sinus infection. She went
%0 the speciclist that her husband had 1iked, and though it was necessary for her Lo
be in bed most of the time for two weeks, she went to the doctor's office in a ocab
every day., ®his was about 28/ a trip and each treatment was §2.00.

In 1933 she had a sovere oase of tonsilitis. The family doctor referred her o &
clinic where he could take care of her and after a series of treatments the clinic
srranged for her to have the tonsils removed for $8.00. 8he was in the hospital
Just twenty-four hours. The doctor advised her to return to the medical clinio
because of her nervous condition. She did so but the medicines preseribed began
$0 cost more than she could afford., One preseription cost $5.00.  Bhe was treated
with insulin, This was one dollar a bottle. She bought a bottle each weok for a
mwonth. The needles were 357/ each and the other equipment for taking the shots
$1.00. urs. 3. thought she was in touch with this olinio Por about four years.
The dootor there referred her to the birth consrol clifie where the first fee was
$2.00 and presoriptions or applications 50¢ & tubs, bought three or four tubes
and paid 25/ Sach for three trips to the clinie, ~ i she could no longer afford
the private hospital clinic, she changed over ‘té@ City Hospital where the care
has been very similar and medicines provided a% a nominal cost.

Last winter ¥rs. G. had an ulcerated stowach. She lost weight and all her family
and friends were giving her advice on how %o gain., One relative who kept a grocery
brought her three cukes of yeast a day. JiY she ate that with a glass of milk three
times o doy she could eat nothing elso.. She finally went %o the clinic for an X-ray
and the ulcers were found. For thrws-months she was on & diet of milk and oreasm.
Her medicine cost 90¢ and was réfflled every wesk for over o month., At that time
it was arrasnged shrough her dui. that she have a W.P.A. housekesper. This woman
came for ton weeks, took e t care of the home and it did not coet her a cent,
krs, G, could not say n praise of this service.

A9 :
Now, still hoping fo ing that will cure her nervousness, she is going to a
ohiropractor., He gi tvanty-six adjustments for £36.00., 8he has had eighteen.
8he did not have t¢ hay him sll at once. Sho does not feel any better except im-
mediately aftep d@eh troatment.

From time to time Mr, 0. has received loans or gifts of money from his brothers to
help out on these extrn expenses, Bach member of the family has a small amount of
insurance but it pays no benefits except in case of death, MNrs, (. seemed embarr-
asged over the amount of illness she has suffered and said that her dostor told her
she hal no businese being like that at her age. 1 said she probably £8lt like that
too. She did but said it seemed that nervous diseases caused by something wrong
with the spine could not be cured. I wondered if a physician had told her that
and found it vas not the case., In faot she was told recently that she is getting
along fine by & doctor at the tuberculosis clinic. BShe was referred there a few
months ago for building up.” She had gone down to 891bs. after her last sickness.
She went to this elinic last on February 1l and must return in six months,.

When asked about her unmet needs, Mrs. G. found she had left out one illness. Last
August she had an acute attack of appendieitis. She had three doctors in one day,

their fees totaling {7.00. One of them came every day for a week at §2.00 a visit.
Her medicines were §2.,86. *If it had been an emergency I might have got the money

for an operation.® B8he is afraid she may need it sometime. I had known of people

vho did not, even after an scute attack like that,
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The 8, Fanily

. ough with the settlement and I found it easy to $alk with him
the health study. I kmew of his own recent illness and the baby's. He readi-
ve me the informution and was intelligemt and interested in the study.

i
i |
B

f

xcept wvhon the babies were borm. They were born at home and he had managed

t aside emough money for the dootor, §36.00 in each case, Ho was on W.P.A.

time, His wife is in good health and his babies are "pictures of health.®
wi

th Anfluenszs in March 1939. He bad & bad nose bleed with this
and rested in bed for four days, not calling a dector. Mo was sble to

8 time 50 lost no wages. FHe had athlete's foot last sumser but cured
lﬂiboxothons. The baby girl csught it from hinm and fearing the borax
rys he got a lotion from the druggist, This was 60¢.

y o5
T

ek
E :

g i
-

tu- slrl gave the family s scare seversul weeks ago M&E convulsions
the night. She was cutting her stomagh called the
ty Dootor vas sent. By the time he aridved the child was quiet.
and fever tablets but mmmonu sleep without
d to be well infhe morning. (
ns

The little boy has had chickenm-pex but nesded no doaur. Both mothers holpod.
fiis mother has had thirteen children and his d]‘o'l mother eleven, so they had
plenty of experience, \

Mr. 8. has had three good physical uqhnim including Fahn test and Wasserman
simce begimning work om W.P.A. This(le'required and he is glad as he likes to feel
satisfied about his condition. Hiw has had no recent (reventive work. She

g

&

1
ek

iE
E
g

takes the childrenm regularly to aby Clinic near her wother's home.

Very few ndium are kept Qﬂ. He likes to have first aid materials, also
" sod-liver oil and luph ves for the babies.

It vas in talking of that further pertinent information came out. He

ocarries insurance on members of the family, paying a total of §1.20 a month.

It pays benefits id case of accident or death, We talked of group insurance plans
now existing 1 ¥ and he sald his father had once been very glad he had agcident
insurance. Hé ‘o fall that caused wmwany injuries. Mr. 8. sald, "And he recover-
ed from that Just to get laid up with T.B.," He is tubercular now,

When Mr, S, got warried a welfare worker was interested in him and helped him get
& start in house-kseping. She insisted that he go to the T.B.clinic for an exa-
mination. His condition was good but he was told to return every three months,
He has contimued to do that. *"You see, I us d to be a fighter," sald he, "and a
wrestler,®

There was no money in this. He would make §35 or §40 on each fight but several
weoks would elapse between fights and he ocould get no other job because smpleysrs
feared he would not be able %o appear at work after his fights. His wife wanted
him to stop it and he did, For scme reason, after his last fight he began to lose
weight, going down from 193 1bs. to 137 1lbs. He is very tall, 5 ft. 4 5/8 in. and

that he had not spent more than five dolluars for medical care singe his mar- °
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said that vhen he weighed so much it was "too much man® and people turmed to look
at him on the freet. Apparently he experimented with his diet to lose weight for
he said that the dootor at the T.5. clinic told him never to diet unless he was be-
ing watched by a physician, He now weighs 1671bs. but sesms very thin and does not
have the look of health. He needs dental care and his wife needs glasses. When her
-mmmmmwmam;muummm«nmmmmm
. @8, She has not been back for the treatments os he has not been able to afford is.
He has to help his parents when he cen until his father receives his old-age pension.
Here he remembored to tell me of a tonic he took to build him up thrnrmln.
it was onlled "Retogna® and was a bottle. Bounlaboul a month for 8 months,
"That's where I spent the money,” said he. It was recommended s druggist. :
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STORY FOR SCHEDULE # 19
The D. Family

¥rs, D. is much adsired and respected in the setilement group. She contributes
in vairious waye to her own olub and her c¢hildren are among the most intelligens
and well trained of the young people. They seem to take and use the bast which
the settlement 1life has %o offer. :

1 called without an appointment for & preliminary conversation and to have Nrs, D. -
set a tlume for the health study. She had we stay for it at once as her working
days changs from wosk to week and she had the tiwe while I wns thero. -She lives

i & manll apartwent furaished simply with well used $hings. It sas clean and

had an assosphere of belng lived in. S8he horself had the qualisy noeded to make
we feol comfortable about being thers, |

drs., D, said that wmost of her fanily illnesases took plm*&-u ‘ago when Girgume
atances were Intrt-or and they wore able to pay, sven slowly, She comes from
Bioux Cldy, Iowa, OShe taught in a country school ia before har sarriage,

Hsr husband had gone out to Missouri at the ags of teen, They met and mar-
ried 1a Sioux City., He was a clothing salesman % veled from plsce Lo place.
He earned a good salary then. Their firast d born in Sioux Qity and it was
usgsczsary for her to have a Cessarean birth. operation alone was §600.00.

She had besn under o doctor's care defors [rth and his fee was $50.00. She
nesded a special nurse for a woek. That i §35.00 and the hospitsl bill was
$54.00, makdng a totel expeaditure of 0. 1% wus not necessary for this to
be peid all ai onee. It exhausted &t};&l’ ings, bSut wmonsy wos coming in.

The family moved to Louisville, d4*'s former home, before the second child
wag bora. She went into a good Private hospitel) for that, paying 4 hospital bill
of §125.00 and a doctor fse 9.00. The income was not as good =nd agnin save
ings were used., The third ghidd was bora in the City Hospital. Mrs, D, felt she
had excellont care and dvors the hospitel wonderful, 5She doss not lmow what
people would do =ithe “fn these insecuro times. She thinks people havs been
through so wuch that ‘are scared, I thought this very trus and realized the
hospital moant mw‘ nd of security to her tos, It has been imposeible for
her family to sav the present income. Her husband emrns from $14.00 to §21.00
a week in the and Prain Departwent. She receives #24.39 on the first and
fifwonth of e wonth. She does herd wanusl work for this. She smiled wist-
fully ns she told me about hor old school teaching days and how she and her husband
had tried t make the kind of home for their childrem that they bslieved in, The
lack of training so evident with many childrea hurts her. She is gray beyond her
yoara from hard work and worry but her fsce lights wp in a nice way vhen she talks
about her children,

Last suswer Mrs. D. had her only other illness, She was much run down and got
pyorrhea, 8he was wearing o plate made twenty five years befors ot a cost of
§85.00. it was of no use after she had the remainder of her upper teeth pulled
snd she has not been able to get & new one wade, She said cheerfully that she
would have both plates mede at once vhen her lower teeih are fulled. The same
sumwer Urs. D, had sinus trouble and & touch of hay fever, She received all her
treatmont snd had her extractions at City Hespital without charge.

¥r. D. had an operation for hernis at City Hospital in 1930. In 1935 he had blood
poison in one leg. !le went to the City Hospital for these illnesses because he was
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STUDY FOR SEHEDULE # 21
The P. Family

E

Hrs, P.'s frail condition and family mmm-hmmmwth:ol
entire settlement group. I have had to visit her before in comnnection with the
behavior problem of the older boy and felt there was a relationship that would
mske it possible for me to ask her to on the health study. 5he is uotn
wember of the Tomen's Club at the :
the purpose of the study to her

operate. Bhe looked over th
tions werev asked, She talked with me intelligently about some of the health needs

the size of two, but it affords one

roca on the floor used by several othor families :
and hopes to move into a better uwomnmwmg{-. Here her husband
can come in quickly from trips at any hour of the day #ﬂ:. ge

¥r, P, is in good health. &thflttodd.na $ruck on long trips and
muoﬂnummn:m.n-nlmibﬂq deducted from his wages to
help pay for it. His only serious illness was'typhdid fever im 1928, The family
was living in Adair Co., Ky. and the 'fuﬂlr tor had to come quite a distance

from the nearest small town. He charged §6( r esch trip and called five times,
bringing his own medicines. Mr. P, was with his father on the farm
and his chief income was from t.‘luhor.h d the family had been in Chicago visite .

ing M¥rs. P.'s sister end getting qugl e for o sick baby through a doctor there,
Mrs, P. could not remember the 00 that. Her mothor was a person who kept re-
cords of everything,-all kinds of ¢ pta over periods of years. krs. P. has not
done that and has paid out t.rmm-“im“mtuu:ﬂmtmm
not keep agcount. Her mmm born *at hows” -Mh private doctors u atten-
danoe -ho charged either “l:@"m sach time,

Ira.?.mﬂ.!.tho hﬁymaw-wmmmunm. He was
very tiny and 111 f She had four or five different doctors for hiam bde-
fors taking him %o 4 ©. There the doctor told her he would have s *stroke” unm-
less they could him onough. Her husband's illness interrupted this treatment
and they retupfied \to Adair County. Very soon the badby was stricken with infansile
paralysis. He was alwost lifeless for six woeks. The two best doctors available
she had and thought the cost of that immediate period came to about §300.00. The
¢hild did not learn %o talk but was able %o walk., She tried mmny doctors and fin-
ally a chiropractor who gave him Swo courses of treatment in 1931 or 1932 at a cost
of §20.00. She was too frail herself to continue caring for the afflicted child

and when ho was 7 she had him placed through the Detention Home. She knew where

he was and that the femily was burned out last year., G5She plans to go to the Deten-
tion FHome soon to find out where he is mow. BShe has been too i1l to go sooner.

Hrs. P. lost a baby girl at the age of 3. This child was a "blue baby" and never
strong. She had ssvers attacks of asthus, the first at one year whon they rushed
her to the City Hospital. All her care was through the City Doctor or this hospit-
al and Mrs. P. felt it was good, The child died in Jamuary 1934 of an enlarged
heart and asthma.

Mrs., P. had a major operation in August 1938 at the City Hospital. 8She was there
threo weeks, thom went $o her mother in the country for another period of care and

—1
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nursing. B8he is far from strong mow and looks very fail, While she was i1l she
needed tonices of beef, iren and wine. She took several bottles of Wine Cardin,
Hor medicines amounted %0 as much as §30.00 over a period of five years. BZhe
neaded rich milk and special foods whioh they could not always buy. How sh
to She City Homplital Clinic periodicslly for sare. She would like so much to move

]
!

her little family to the country, both for reasons of health and to get the boy ous

of a poor neighborhood,

Henry 18 14 and following the leadership of older boys in a gang. He looks like
a fine type and surprises everyone by his behavior. FHe is thin and needs building
up. In 1936 his mother found him running a temperature and took him to the slinic.
The doctor thought he should remain in hospital and he was there two weeks. He
wvas X-rayed and a spot found on his lung, "his healed, She took him back to the
clinie recently for a check-up.

Louise, now the youngest, is a very lovely child. She ‘well sad rosy though
not sturdy, PFor several ysars she had tonsilitis aad ¥y her tonsils were re-
moved, A fine doctor took care of her free because of the need through
the church which they attended. She now has no 't_medical needs and nei ther
has the boy as far as their mother knows., This did not seem to feel like
tunnsﬂuwm.wruunlukunemuy}qundnsutpnnﬂltoﬁnﬂ.
Mr. P, has an insurance policy with the ¥.~8 group plan. He was hurt several
years sgo in a slight accident und drew §3 a day for two weeks, His wages
were paid for one of these weeks, h@.fﬂr the family costs §8.50 & month.





